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A word from the Mayors

What is it that makes living in urban New Zealand so great? Quite simply it is the quality of life that city living offers. 
With around 46% of New Zealand’s population choosing to live in its eight largest cities it is clear that the uniqueness 
of city life appeals to a vast number of us. 

Great job opportunities, a celebration of diversity, a multitude of things to see and do and above all a certain quality of 
life make North Shore, Waitakere, Auckland, Manukau, Hamilton, Wellington, Christchurch and Dunedin exciting places 
to live, work and play.

However this uniqueness will not be sustainable if we fail to monitor and act to ensure that they remain in great condition 
for future generations.

This Quality of Life report allows us to see the links between social, economic, environmental and cultural wellbeing and 
how all of this impacts on people’s quality of life. It provides us with a snapshot of life in urban New Zealand. 

In acknowledging that these cities provide a great quality of life for the majority of the people who live within them, 
we also need to acknowledge the gaps between the ‘haves’ and the ‘have nots’. This report identifies these and other 
issues, and allows us to pinpoint and address them in a bid to improve the quality of life for all of our residents.

The first Quality of Life report was published in 2001.  At that time we took the bold step of working together to 
assemble in one place, information that helped us gauge the quality of life in six of the largest cities of New Zealand. 

This report builds on that work and provides an opportunity to work to common outcomes that will benefit all of our 
cities and, as a result, all of New Zealand. 

The report aims to raise the profile of urban policy issues. We want to work with each other, with government, and with 
communities to address these issues now and for the future. One way we will do this is to continue to use the information 
contained in this report in our own planning and to influence and inform policy decisions about urban issues and life in 
our cities.
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Kerry Prendergast
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Executive Summary

OVERVIEW

This report presents a picture of the quality of 
life in the eight largest cities of New Zealand. 
The cities are North Shore, Waitakere, Auckland, 
Manukau, Hamilton, Wellington, Christchurch and 
Dunedin. Almost half of the total population of New 
Zealand lives in these cities and the city councils 
are concerned about the impacts of growth and 
urbanisation and the effects of this on the wellbeing 
of residents.  All are committed to ensuring their 
cities remain vibrant urban centres.

The first report on quality of life in the largest cities 
was published in March 2001. Since that time much 
activity has taken place to progress the matters 
raised in that report. For example, the Mayors of 
the largest cities have used the information in their 
discussions with central government; the report 
raised the profile of urban issues in New Zealand; 
it has provided a framework for further monitoring 
at the local level and contributed to national 
monitoring reports. It has also contributed to the 
debate on indicator work, outcome measurement 
and sustainability.

Wellbeing and sustainability are key planks of the 
Local Government Act 2002. The Act expects local 
government to:

• enable democratic local decision-making and
   action by, and on behalf of, communities; and

• promote the social, economic, environmental,
   and cultural well being of communities, in the
   present and for the future.

Sustainable development is a process that aims to 
provide for the wellbeing and quality of life of both 
current and future generations. This report uses 
indicators that help assess sustainable quality of 
life. It also helps define areas for improvement, 
and provides pointers to the city councils when 
working with their communities to define community 
outcomes.

The report has been developed over two years and 
consists of three stages. The first stage saw the 
identification of indicators which were applied 
to monitor social, economic, environmental and 
cultural conditions in the largest cities. 
The collection of data for this stage was not without 
its difficulties. Those difficulties had a major 
influence on the final indicator set used in stage 
two to produce this report. The third stage is an 
advocacy programme focusing on the issues raised in 
this report, based on the following points for action.

POINTS FOR ACTION

The key results show some improvement in a few 
areas and gaps in others. Conclusions are that: 

Quality of life in cities is improving for some. 
However…

Our cities may not be sustainable. Co-ordinated 
and focused action is required on:

• Planning for long-term growth in cities 

• Managing and minimising waste streams

• Preserving biodiversity, air and water quality 

• Increasing the use of alternatives to the private
   motor vehicle

• Promoting business development that creates
   sustainable employment

• Growing work and work skills to match employer 
   needs

• Encouraging youth participation in education 
   and training 
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Community safety has improved in some areas, but further work is required on:

• Improving child safety including intentional and unintentional injury   

• Reducing offending among children and young people

• Reducing graffiti and anti-social behaviour

• Increasing safety in city and town centres (especially at night)

• Reducing the incidence of violent and sexual offences

Managing diversity is a key challenge. We need to think ahead and:

• Plan for the relevant ages of city populations (urban planning and planning of services)

• Manage immigration policy and its effects

• Develop settlement strategies

• Act to curb population-based health issues such as meningococcal disease, tuberculosis and Type 2 diabetes

• Facilitate activities that stimulate a sense of inclusion for ethnic communities and older people

Connectedness is still an issue. Areas where city councils can play a role are in:

• The co-ordination and integration of transport infrastructure and services  (roads, rail, ferries, cycleways, footpaths
   and walkways)

• Ensuring programmes include immigrants in city activities

• Encouraging innovative technology to link people, places and programmes

Socio-economic disadvantage is still impacting on quality of life. Continuing action is required:

• Across socio-economic groups particularly in health, education and employment

• To invest in children

• On housing affordability and crowding (particularly across the Auckland region)

People want to be more involved in decision-making. City councils can facilitate:

• Community information and engagement 

• Ongoing improvement in the way they involve Maori in decision-making

• Improved voter turnout

Ongoing monitoring is important. A collective effort is required to ensure:

• The availability of data to support comparable monitoring and decision-making

• Alignment of social, economic, environmental and cultural indicators 

Working together is essential

The next steps in the Quality of Life project include working together with Government, partner organisations, and other 
city councils on the above points for action. 

The creation of the ministerial portfolio of Urban Affairs signals the Government’s intention to build an understanding 
of urban issues within Government. Working on the points for action and other matters in this report, will help shape 
strategies for quality of life and sustainable cities to strengthen the development of urban centres in New Zealand.



7Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Introduction

This is the second report on quality of life in 
large cities of New Zealand. The report has 
been developed by the councils of North Shore, 
Waitakere, Auckland, Manukau, Hamilton, 
Wellington, Christchurch and Dunedin.

The agenda in preparing this report is to advocate 
for quality of life and sustainable development in 
the largest metropolitan centres of New Zealand. 
Matters for advocacy are determined through 
monitoring social, cultural, environmental and 
economic conditions.

The work has 3 key stages:

Stage 1 – Monitor conditions. This included: refining 
current indicators and defining new indicators to 
monitor trends in the participating cities; purchasing 
data relevant to the indicators; and applying the 
indicators to monitor conditions. 

The indicators have been applied as a tool to:

• quantify and monitor changing social, economic 
   and environmental conditions 

• emphasise an outcomes-based approach

• develop holistic responses to emerging issues 

• promote collaboration in monitoring and improving
   city outcomes.

Stage 2 - Report on findings. This second stage 
included an analysis of the data, the writing of 
this report, and the identification of issues raised 
as a result of monitoring. The report is not aimed 
at making comparisons between cities, but at 
identifying issues common to the largest cities 
compared to the rest of New Zealand.

Stage 3 - Advocate for improvement. This stage 
includes identifying policy responses (for central and 
local government) to address issues identified in the 
report, and advocating for change where necessary. 

BACKGROUND

The first report on quality of life in large cities of 
New Zealand was published in March 2001 (see 
www.bigcities.govt.nz). The report included key 
urban issues and findings from monitoring quality 
of life in Auckland, Christchurch, Manukau, North 
Shore, Waitakere and Wellington – the cities of New 
Zealand with a population size of over 150,000. 
Prompting the first report was concern about the 
growing pressures on city communities, the impacts 
of urbanisation, and the effects of this on the 
wellbeing of residents. Now, two years down the 
track, those concerns remain and this report has 
been prepared to assess the current situation.  

SINCE THE 2001 REPORT

Some significant events have taken place since 
2001 that affect this second report. These include 
work on issues raised in the first report, a new 
Census, a new role for local government, and 
production of other monitoring reports.

Progress on issues

Following publication of the March 2001 report, 
the six original cities have worked more closely 
with Local Government New Zealand (LGNZ) 
and contributed to a policy programme on urban/
metropolitan issues. Those six cities comprise the 
large city component of the LGNZ Metro Sector 
Forum working under the chairmanship of Mayor 
Garry Moore of Christchurch, with support from 
the Chief Executives of the largest cities chaired 
by Colin Dale, Chief Executive of Manukau City 
Council. Through this forum, and the collective 
approach of the Mayors, the first report has:
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• Stimulated the debate on urban issues in New Zealand

• Contributed to the central government reports “Measuring Progress Toward a Sustainable NZ” 
   and “The Social Report”

• Contributed to the debate on sustainability

• Facilitated discussion on a joint approach to monitoring with the Ministry of Social Development and Ministry for 
   the Environment

• Contributed to local authority planning and outcome measurement in many of the larger cities

• Helped improve the alignment of indicators across all participating councils

• Provided a framework for consistent monitoring of quality of life outcomes

• Contributed to the direction of the Local Government Act 2002 through the identification and measurement of 
   outcomes, collaborative work approaches and partnership development 

• Raised quality of life and monitoring issues and awareness in many other local authorities across New Zealand

• Provided a credible source of information for use in other documents ranging from Ministerial speeches through 
   to magazine articles.

The 2001 Census

This was carried out after the March 2001 Quality of Life report.  Analysis indicates significant change in the population 
demographics particularly impacting on larger cities. In addition to this, Statistics NZ has worked closely with the Quality 
of Life team on data issues and new information is now available in key demographic areas.

Local Government Act 2002

The amended Local Government Act was passed in December 2002. The Act expects local authorities to promote social, 
economic, environmental, and cultural wellbeing of communities, now and for the future, to facilitate sustainability. 
A new and critical area that will impact on local government across New Zealand is a requirement for councils to develop 
a ‘Long Term Council Community Plan’. It requires local authorities to focus on the community as a whole and the actions 
that central and local government, the private sector and community groups can collectively achieve. This will stimulate a 
need for councils to have a greater awareness of their communities and local conditions and issues, and call for increased 
activity by councils around the use of indicators and outcome measurement outlined in this report.

Monitoring Reports

In recent years, the range of indicator monitoring reports has increased, providing a reasonably comprehensive view of 
social, economic, environmental and cultural conditions in New Zealand.

From central government - a broad whole-of-country view across all four conditions is provided in the report ‘Monitoring 
Progress Toward a Sustainable New Zealand’ (Statistics New Zealand 2002); while an in-depth view of specific conditions 
is reported by the ministries of Social Development, Economic Development, Environment, Maori Development and 
Pacific Island Affairs.

From local government - an urban perspective across all four conditions is provided in some depth in this Quality of Life 
report; while councils in some of the larger cities provide an in-depth view of local conditions in their state of the city/
wellbeing reports.

The diagram on the opposite page attempts to show the the depth and breadth of these monitoring reports and the 
relationship between them.
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ISSUES AND CHANGES 

The development of this report was based on a common set of issues and concerns across the participating cities. 
These include a concern for the people who live in our large cities. The chapter called ‘People’ records demographic 
information on the basic makeup of the city populations. It sets the scene for analysis in the rest of the report.

The chapters on knowledge and skills (called Education in the 2001 report), housing and health focus on accessibility, 
affordability and appropriateness of education, training, health and housing matters, and the disparities between certain 
sections of the community regarding these key areas.

Economic development of the cities and the economic standard of living of people residing in the cities is assessed (in the 
2001 report these were in one chapter called Employment and Economy). Economic concerns are based on the need for 
economic growth to sustain city development, and the cost of living in cities. 

Population growth and economic development puts pressure on the sustainability of the environment. While the built 
environment is an important contributor to the way people feel about where they live, it also has a huge impact on 
sustainability of the natural environment. The built and natural environment are reported here in two chapters, whereas 
in the 2001 report they were covered in one chapter called Urban Environment.

A sense of security is fundamental to quality of life and safety features highly in people’s view of their living 
environment. Social connectedness (called Community Cohesion in the 2001 report), either through where people 
live or through being with like-minded people in groups elsewhere, is an important ingredient to quality of life and a 
sense of security. 

People’s power to exercise their civil and political rights (called Democracy in the 2001 report), is a key factor in 
developing strong communities and improving quality of life. The participation of community members in the governance 
and decision-making of their community is one way of exercising these rights. 

Monitoring Progress Toward a Sustainable New Zealand
Statistics New Zealand

QUALITY OF LIFE IN NEW ZEALAND’S EIGHT LARGEST CITIES
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QUALITY OF LIFE INDICATORS 2003

The report includes 56 key quality of life indicators and their associated measures. Many indicators include more than 
one measure (for example, the Housing Costs and Affordability indicator has six measures, such as residential dwelling 
sales, median rent levels and Accommodation Supplement recipients). Data breakdowns are provided in the following 
order where possible and/or appropriate - total New Zealand trends; differences between the eight cities total (combined 
total for the eight largest cities) and the rest of New Zealand (New Zealand total minus the eight cities); and individual 
eight cities trends. Many indicators incorporate time series data back to 1991. Where possible and/or appropriate, 
indicators are broken down by ethnicity, age and sex.

The report has been prepared in consultation with people who work in the areas shown below, and/or who work with 
indicators and data. They therefore have a keen understanding of the issues and the data available to provide a story on 
those issues. Feedback from consultation and peer review was critical to ensuring a report that fulfils its role as a tool 
for advocacy and change toward a sustainable quality of life for residents of New Zealand’s largest cities.

QUALITY OF LIFE INDICATORS

People Knowledge and Skills Economic Standard of Living Economic Development

• Population Growth

• Ethnicity

• Age

• Families and Households

• Early Childhood Education

• School Decile Ratings

• Suspension and 

   Stand-downs

• Qualification Levels

• Community Education

• Income

• Costs

• Household Expenditure

• Social Deprivation

• Economic Growth

• Employment

• Growth in the Number 

   of Businesses

• Retail Sales

• Building Consents

• Tourism

Housing Health Natural Environment Built Environment

• Household Tenure

• Housing Costs and 

   Affordability

• Household Crowding

• Government Housing

   Provision

• Urban Housing 

   Intensification

• Life Expectancy

• Low Birth Weights

• Infant Mortality

• Teenage Parents

• Diseases

• Access to GPs

• Mental Health and 

   Emotional Wellbeing

• Health Status

• Modifiable Risk Factors

• Waste Management 

   and Recycling

• Biodiversity

• Air Quality

• Beach and Stream/Lake  

   Water Quality

• Drinking Water Quality

• Look and Feel of the City

• City Green Space

• Graffiti

• Noise Pollution

• Traffic and Transport

• Public Transport

Safety Social Connectedness Civil and Political Rights

• Perceptions of Safety

• Child Safety

• Road Casualties

• Crime Levels

• Quality of Life

• Diversity

• Community Strength 

   and Spirit

• Electronic Communication

• Treaty of Waitangi

• Involvement in Decision 

   Making

• Voter Turnout

• Representation



Key Results

This chapter contains key results arising from 
analysis of the indicators and measures in this 
report. It provides a summary of the quality of life 
in New Zealands eight largest cities. 

Reference to ‘survey respondents’ or ‘residents’ 
ratings’ or ‘perceptions’ relate to the Eight Cities 
Quality of Life Survey 2002 outlined on page 164.

PEOPLE

• City populations make up 45.9% of New Zealand’s 
population and have grown at a fast pace, 
especially in the Auckland region. Migration 
inflows have been a strong driver of this growth.

• City populations are very mobile with over 40% 
of residents shifting address in the last five years.

• Our cities are growing in ethnic diversity, with 
higher proportions of Pacific Islands (11.3%) and 
Asian (10%) peoples in the eight cities compared 
to the rest of New Zealand (at 2.1%.and 2.8%).

• Te reo Maori is spoken by fewer people in our 
eight cities than in the rest of New Zealand, with 
the exception of Manukau where almost 30% of 
residents speak te reo.

• Despite gradual population ageing, the median 
age in six of our largest cities remains slightly 
younger than the national median. Manukau 
(41.9%) and Hamilton (40.9%) have the largest 
proportion of people under 25 years of age. 

• Around two thirds of all households in most of 
the eight cities contain one family.

• The number of households in Waitakere and 
Manukau grew by 10% more than the whole of 
New Zealand from 1991 to 2001.

• Manukau’s rate of households with two families 
was more than four times that of the rest of 
New Zealand in 2001.

KNOWLEDGE AND SKILLS 

• Early childhood participation levels throughout 
most of the eight cities have shown an upward 
trend, but participation levels in Manukau and 
Waitakere remain significantly lower than all 
other cities.

• North Shore and Wellington continue to have 
a much larger proportion of students in high 
decile schools, whereas Manukau and Waitakere 
continue to have a much larger proportion of 
students in lower decile schools.

• Maori and Pacific Islands students continue to 
be over-represented in suspensions and stand-
downs across all eight cities.

• The eight cities combined have more students 
leaving school with qualifications than the rest 
of New Zealand, and the number of people with 
qualifications has increased across all eight cities. 

• There are significant differences in the level of 
post-school attainment between the eight cities.

• Participation in community education varies 
extensively across all eight cities, although all 
achieve higher rates than the rest of New Zealand.

ECONOMIC STANDARD OF LIVING

• Overall, incomes in the eight cities are higher 
than in the rest of New Zealand. In 2001, 
Wellington reported the highest median 
household income ($59,410), with North Shore 
and Auckland also reporting incomes of over 
$50,000 per annum.

• The gap between the top and bottom income 
earners is closing but the proportion of people at 
the lower end of scale outweighs the proportion 
of people at the upper end.

• Incomes were offset by costs of living - for the 
years 1998 to 2002, prices rose annually across 
all Consumers Price Index (CPI) regions in 
New Zealand. 

• The Wellington region experienced the greatest 
increase in CPI while the Hamilton region has 
seen the greatest increase in the Food Price 
Index (March 1997 to 2002).

• Households in the eight cities accounted for 48% 
of New Zealand’s total household expenditure in 
2002.

• On average, a quarter of household expenditure 
in the eight cities was on housing. 

• Wellington and North Shore are the least 
disadvantaged cities, while Manukau has a 
marked proportion of its population living in 
areas of socio-economic disadvantage.

11Quality of Life in New Zealand’s Eight Largest Cities 2003 page
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ECONOMIC DEVELOPMENT

• Estimated Gross Domestic Product (GDP) in the eight cities grew by 3.4% per annum on average over the four 
years to March 2002, compared to the rest of New Zealand at 2.3%.

• The eight cities have generally experienced faster population growth than the rest of New Zealand, therefore the 
difference in per capita income growth will be much smaller.

• The eight cities account for between 55% and 60% of all economic output in New Zealand.
• Just under 40,000 additional jobs were generated across the eight cities over the two years ended February 2002. 

Since March 1998, unemployment rates have generally dropped across the eight cities with the greatest decrease 
being in Manukau (down to 4.9% from 10.7%).

• From 1998 to 2002, the overall growth rate of businesses among the eight cities was 20.3% - similar to the rate 
for the rest of New Zealand at 21.4%. Among the eight cites, the overall growth rate in the number of business 
enterprises since 1998 has been highest in North Shore at 29.3%.

• In the year ended March 2002, the eight cities contributed $24.1 billion to New Zealand’s total of $47.1 billion in 
retail expenditure (51%). The highest proportion of retail spending occurs in Auckland.

• New residential buildings across the eight cities represent half of all consents issued in New Zealand. Since 1998, 
Auckland, Manukau and Christchurch have consistently had the highest numbers of residential consents issued.

• Tourism activity in the cities has grown at 8% per annum between 1998 and 2003, compared to 5% per annum in 
the rest of New Zealand.

 

HOUSING

• Rates of home ownership in the eight largest cities and nationally are declining, with corresponding rises in
rented dwellings.

• Combined, the eight cities account for 14.1% of the total proportion of people living in temporary dwellings 
 in New Zealand.
• Low income households have lower levels of home ownership, particularly in the eight cities. 
• Rent prices in most of the eight largest cities are higher than the rest of New Zealand. The highest house sale 

prices are in Auckland, Wellington and North Shore. 
• The most affordable cities to live in terms of mortgage affordability and weekly rents are Dunedin and 

Christchurch. 
• The proportion of weekly household spending on housing costs has increased considerably from 1998 to 2001 
 in some of the eight cities.
• Overall, the numbers of people receiving the Accommodation Supplement is slowly decreasing across all 
 eight cities.
• Waitakere, Auckland and Manukau all show rates of household crowding in excess of the national average.
• Government housing provision is highest in cities within the Auckland region, particularly Manukau and Waitakere, 

where indicators of deprivation are strongest.
• Auckland has consistently had the highest proportion of urban housing growth and intensification, with over half 

(53.3%) of all new housing developments in 2002 being new apartments.

HEALTH

• Residents of North Shore appear to have a relatively higher life expectancy than residents of other cities.
• There was a nine-year difference in life expectancy at birth for males between the least deprived and the most 

deprived areas of New Zealand society. For women this difference was smaller, but still over six and a half years.
• Between 1997 and 1999, the rate of low birth weight babies in the eight largest cities was 62.8 per 1,000 live 

births which is similar to the rest of New Zealand. Overall, the rate of low birth weight babies appears to have 
declined since the early 1990s.

• In the period 1997 to 1999, there was a total of 461 infant mortalities in the eight cities, representing a rate of 
5.8 per 1,000 live births. 

• In 2001, the rate of births to females aged between 13 and 17 years in the eight cities (combined) was 7.5 per 
1,000, which is lower than the rest of New Zealand. The rates were highest in Manukau and Hamilton. Teenaged 
parents are significantly more likely than other parents to be on low incomes.

• The rate of meningococcal disease among children is higher in the eight largest cities of New Zealand than for the 
rest of New Zealand. The rate is especially high in Manukau.

• Rates of tuberculosis are higher in urban areas and among people of ‘other’ ethnicity.
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• An epidemic of Type 2 diabetes is occurring in the eight cities and across New Zealand.
• Between 1997 and 2000, Waitakere and Manukau consistently showed the lowest rate of GPs per head of 

population amongst all eight cities, with average rates of 63 and 70 per 100,000 population respectively. 
 Survey results suggest that cost is an important factor for non-presentation at a GP.
• Recent data show a substantial reduction in youth suicide numbers in the last two and a half years. In 1999, 
 over one third of all 120 deaths by suicide among people aged 15 to 24 years were in the eight cities.
• Rates of hospitalisations for attempted suicide across the eight cities tend to be lower than for the rest of 

New Zealand.
• Survey results suggest that many residents in the eight cities suffer from the stresses of raising families and living 

on lower incomes.
• Across all eight cities, the majority of respondents stated that their health was good or extremely good overall. 

Females, people living on low incomes, and people living on their own were more likely than others to state that 
their health was poor.

• The majority of residents responding to a survey stated that they undertake physical activity at least two to four 
times a week. Females, people aged 65 years and over, and people living on low incomes were more likely than 
others to state that they never do any physical exercise.

NATURAL ENVIRONMENT

• Environmental management of landfills in the eight cities is generally of a higher standard than in New Zealand 
as a whole. 

• All eight cities have kerbside recycling services recovering a good range of emission-intensive materials from the 
waste stream. None of the city councils currently offer a kitchen waste, biosolids, or construction and demolition 
waste recycling service.

• Good progress has been made in most cities in surveying and mapping sites important for land-based biodiversity. 
Waitakere and Christchurch have adopted the most comprehensive policies and programmes.

• Marine and freshwater biodiversity is not well protected in most cities.
• Christchurch had the highest rate of PM

10
 exceedences between 1997 and 2001 (58 days were exceeded in 2002). 

Christchurch and Auckland recorded the highest annual average levels of PM
10

 and the highest carbon monoxide 
levels in relation to the other cities. Auckland also recorded the highest levels of nitrogen dioxide in relation to 
other cities that monitored such levels.

• Residents of Auckland and Christchurch were more likely to state that air pollution was a problem in their city than 
residents of the other large cities.

• In general, the risk to public health is relatively low at the majority of marine water sites (beaches and harbours) 
sampled across the eight cities.

• Waitakere, Christchurch, Dunedin and Hamilton are the only cities of the eight that currently monitor freshwater 
bathing quality at selected streams and lakes.

• North Shore, Auckland, Manukau and Hamilton residents rated water pollution as more of a problem in their city 
than people in other cities.

• Waitakere and Hamilton have excellent grades for drinking water quality.

BUILT ENVIRONMENT

• The majority of city residents feel a sense of pride in their city (ranging from 51% in Manukau to 87% in Wellington).
• All of the eight cities have more than five hectares of council-managed green space for every 1,000 people. 

Wellington, Dunedin and Christchurch have over 18 hectares for every 1,000 people.
• Graffiti is perceived as problematic in five out of the eight cities – Waitakere, Auckland, Manukau, Hamilton 
 and Christchurch.
• Residents in Manukau (34%) and Auckland (31%) stated that noise pollution was a problem or a big problem in 

their neighbourhood. In the remaining cities noise pollution is not a major issue. 
• The percentage of residents who used a private motor vehicle to get to work (as a proportion of all transport 

modes) appears to have decreased across all eight cities between 1991 and 2001. However, the private motor 
vehicle is still the most common means of transport to work.

• Motor vehicle ownership increased between 1991 and 2001 across the eight cities, with the average number per 
household ranging from 1.4 in Wellington to 1.7 in North Shore in 2001.

• Residents of Wellington (42%) and Auckland (24%) were the highest users of public transport in 2001/02.
• In most cities, more than half of the residents surveyed stated that public transport was safe, convenient and 

affordable.

Continued...
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Key Results
Continued...

SAFETY

• Feeling safe in their neighbourhood was ranked highly by residents in most cities. Resident perceptions of safety 
are highest in Dunedin and Wellington.

• While North Shore, Wellington and Dunedin residents were more confident about safety in their city centres at 
night, in general all city centres across the eight cities were considered unsafe after dark.

• Across all eight cities, dangerous driving (including drink driving, speeding and ‘hoons’) was highlighted as the 
major city safety issue.

• Dunedin and North Shore had the largest proportion of residents stating that their local neighbourhoods were safe 
or very safe for unsupervised children. 

• Falls were the leading cause of hospitalisation among city children.
• Most cities have experienced a decline in the number of road fatalities.
• Males under the age of 25 are more likely than females in the same age group to be injured or killed in motor 

vehicle crashes.
• Burglary levels continue to decrease across most cities, but the rate of recorded burglaries in the combined eight 

cities is higher than for the rest of New Zealand.
• There is an upward trend in recorded sexual offences and recorded violent offences. The rate of recorded violent 

offences in the combined eight cities is higher than for the rest of New Zealand.

SOCIAL CONNECTEDNESS

• The vast majority of residents surveyed across the eight cities stated that their overall quality of life was either 
good or extremely good. 

• 75% of new immigrants attend citizenship ceremonies in the eight cities. Each city has a distinct immigrant 
population.

• Across all eight cities, an average of 60% of survey respondents stated that increased diversity made the city
 a better or much better place to live.
• On average, 80% of respondents across all cities said that they belonged to some social group or network.
• Over three quarters felt that a sense of community was important and that they had positive interactions with 

their neighbours.
• Ethnicity and age are key variables in terms of the location of social groups and networks.
• On average, 43% of residents across all cities use email and the Internet daily, and all usage rates in all cities are 

lower than the national average.
• Socio-economic differences in the population are reflected in patterns of email and Internet use.

CIVIL AND POLITICAL RIGHTS

• All councils recognise the Treaty of Waitangi as an important document and actively work with Tangata Whenua 
to incorporate Maori perspectives into policy and consultation processes.

• Approximately 75% of residents in the eight largest cities are satisfied with the level of public involvement in 
council decision–making and they feel the public has some influence on this. Around half of those surveyed said 
they understood how councils made decisions and that they would like more of a say.

• Voter participation in national elections tends to be higher than local elections, with over 70% turnout to national 
elections in most cities.

• Overall, voter turnout in local authority elections has slightly declined across all cities since 1992. 
• A lack of information is perceived as the biggest barrier to voter turnout by Quality of Life Survey respondents.
• There are significant ethnic and gender differences in the composition of councils and school boards across the 

eight cities.
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1 People

Continued...

INTRODUCTION

This chapter describes the differences and 
disparities between population groups within 
and between the eight largest cities and the rest 
of New Zealand. The pace of change within the 
cities and the diversity of their people impacts on 
outcomes in all chapters of this report.
 

WHY THIS IS IMPORTANT

Information about the people in New Zealand’s 
eight largest cities helps us to understand the 
nature of urban communities and how they are 
changing. It can help decision makers anticipate 
potential pressures on the wider social and physical 
environments. Factors such as age, ethnicity, 
language and migration are often key determinants 
of conditions across a whole range of issues 
affecting quality of life. 

WHAT’S IN THIS CHAPTER?

• Population growth
• Ethnicity
• Age 
• Families and households

KEY POINTS

The largest cities, North Shore, Waitakere,  
Auckland, Manukau, Hamilton, Wellington, 
Christchurch and Dunedin, collectively make 
up 45.9% of New Zealand’s population. The 
populations within these cities are expected to 
continue to grow. It is projected that almost 75% 
of New Zealand’s total population growth in the 
next 20 years will take place in the eight cities, 
with around 60% of this being in the four cities in 
the Auckland region.1

 
There are vast differences in the socio-demographic 
makeup of these cities, but all share the common 
factors of being large urbanised areas with diverse 
populations, and with inherent impacts on the 
physical environment and social infrastructure.2

City populations are very mobile with over 40% 
of residents shifting address in the last five years. 
This is also shown in migration inflows which have 
been a strong driver of growth.

Our cities are growing in ethnic diversity, with 
higher proportions of Pacific Islands and Asian 
peoples in the eight cities compared to the rest 
of New Zealand. Despite gradual population 
ageing, the median age in six of our largest cities 
remains slightly younger than the national median, 
largely due to younger Maori and Pacific Islands 
populations in those cities. Around two thirds of all 
households in the largest cities contain one family.

LINKS

Population growth can impact on the adequacy 
and availability of community services and social 
infrastructure. It will also impact on the physical 
infrastructure as older systems reach capacity and 
room for expansion and redevelopment becomes 
difficult to find. Our expanding communities will 
also place increased pressures on the natural 
environment as demand for public space grows 
and natural biodiversity is threatened. Economic 
vitality will be affected through the demand for 
goods and services.

Ethnic diversity can have implications for the 
way in which services are provided. For example, 
European health practices may not be acceptable 
or appropriate for some members of the 
population, and traditional house designs may not 
meet the needs of some communities.

The age structure within cities is a key determinant 
of the future supply of the workforce which, linked 
with qualification rates and industry structures, 
gives an insight into future training needs and the 
match between employment needs and the likely 
local labour force. Changing patterns of families 
and household composition (e.g. more than two 
families living in a household) have implications 
for health outcomes and housing needs.

1 North Shore, Waitakere, Auckland, Manukau.
2 Social Infrastructure: “a system of social services, networks and facilities that support people and communities.” Social Infrastructure: Impacts of Urban Growth; 

Auckland Regional Growth Forum; (not dated). page 4.
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Population growth
Continued...

• City populations make up 45.9% of New Zealand’s population.

• City populations have grown at a fast pace, especially in the Auckland region. Migration inflows have been a strong 

driver of this growth.

• City populations are very mobile with over 40% of residents shifting address in the last five years.

WHAT THIS IS ABOUT

Significant increases or declines in population have major effects on infrastructure, the economy and the nature of 
the city, such as future resource use and demand for goods and services. Tracking population growth in our largest 
cities ensures that funding, services and facilities are provided to meet the needs of fast growing communities. 
Population growth patterns also provide background information for other demographic trends.

This indicator covers the annual percentage population growth in cities using Census data. Measures for this 
indicator include:
• Population growth
• Internal migration
• Net external migration.

WHAT DID WE FIND? 

Population growth

Between 1996 and June 2001 population growth in New Zealand averaged around 3.3%, while growth in the eight 
largest cities averaged 5.3%. One of the main contributors to population growth in the largest cities is inward 
migration of people looking for employment and other economic opportunities. This is especially the case in the 
Auckland region where cities are growing at a greater rate than the rest of New Zealand.

Manukau experienced the highest population growth rate (11.4%) of the eight cities between 1996 and 2001, due to 
a combination of higher rates of natural increase than other cities and inward migration.

3
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Data source: Statistics New Zealand. 

4
0

.5 4
4

.3

4
4

.7

3
0

.5

1
8

.0

1
3

.5

8
.8

2
0

.6

60

50

40

30

20

10

PROJECTED POPULATION GROWTH (2001 TO 2021)

WaitakereNorth Shore Auckland Manukau

P
E

R
C

E
N

T
A

G
E

 G
R

O
W

T
H

Hamilton Wellington Christchurch Dunedin Total NZ

0



16 Quality of Life in New Zealand’s Eight Largest Cities 2003page 17Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Population growth
Continued...

Population growth in all cities and in the rest of New Zealand was lower over the 1996-2001 period than over the 
1991-1996 period. This was in large part due to higher migration outflows between 1996 and 2001 and declining 
rates of natural increase. There is now evidence that the tide is turning, with strong population inflows to New Zealand 
of returning expatriate residents and of new migrants seeking security in a time of world instability. It is estimated 
that since 2001, a further 123,381 people have made New Zealand’s eight largest cities their home (over 60% of the 
nation’s growth since 2001).

CENSUS POPULATION, ESTIMATED POPULATION 3 AND PROJECTED POPULATION4  (2001, 2002, 2006, 2011, 2016, 2021)

2001 
(March Census)

2001 
(June est.)

2002
(June est.)

2006
(projection)

2011
(projection)

2016 
(projection)

2021 
(projection)

North Shore 184,821 194,200 198,900 216,000 229,200 242,200 255,100

Waitakere 168,753 176,200 180,700 195,600 209,600 223,300 237,100

Auckland 367,734 388,800 401,500 437,900 468,400 499,400 530,600

Manukau 283,200 298,200 307,100 333,400 358,800 383,900 409,700

Hamilton 114,921 119,500 122,000 129,200 136,100 142,900 150,000

Wellington 163,824 171,100 174,600 180,300 184,900 189,100 193,300

Christchurch 316,224 327,200 332,100 339,900 346,900 352,900 358,800

Dunedin 114,342 119,300 120,300 122,200 123,000 123,700 124,400

Rest of NZ 2,023,461 2,086,000 2,101,600 Not calculated

Total NZ 3,737,277 3,880,500 3,938,800 4,109,300 4,248,300 4,378,600 4,505,900

Data source: Statistics New Zealand - totals rounded.

It is projected that 74.3% of New Zealand’s total population growth in the next 19 years will take place in the eight 
largest cities, with the four cities in the Auckland region accounting for 60% of that growth.

Manukau is projected to become New Zealand’s second largest city by around 2011 (currently Christchurch). This is in 
large part due to higher rates of natural increase among the Pacific Islands and Maori populations. Christchurch has a 
predominantly European population, an ethnic group that is trending toward lower birth rates throughout the country.

Internal migration

Internal migration is the movement of population within the national boundaries of a country, resulting from changes 
of usual residence. It is a significant contributor to population growth and decline in various locations. Internal 
migration is categorised as people usually resident in New Zealand aged five years or more in the 2001 Census who 
were not living in the same area five years prior to the Census.5

At any given time there are a large number of New Zealanders who are changing address. The 2001 Census found that 
more than half (52.1%) of people aged five years and over had lived at their current address for less than five years, 
and almost one in four had lived there for less than a year.6

Of the eight cities, Auckland, Christchurch and Manukau have experienced greater levels of internal migration, with 
overall inflows of 120,000 to 160,000 individuals between 1996 and 2001. Most cities experienced inflows of people that 
represented 40% to 45% of the total population of the city. Hamilton gained over half of its population increase (52.6%) 
between Census periods through internal migration, a greater percentage than any of the other largest cities.

3 The resident population estimates were obtained by updating Census usually resident population counts at 6 March 2001, for births, deaths and net migration of 
residents during the period 7 March 2001 to 30 June 2001. The base population has also been adjusted for the number of residents undercounted by the Census, as 
measured by the 2001 Post- enumeration Survey, and for the estimated number of residents temporarily overseas.

4 Medium scenario. These projections have as a base the estimated resident population of each area at 30 June 2001. Note that figures are rounded and therefore totals 
might not agree.

5 The following groups of people were excluded: people who did not specify a usual New Zealand address for Census night 2001 or five years earlier (1996) and were 
classified as having ‘no fixed abode’, or had an ‘overseas’ or ‘New Zealand not further defined’ address. Definition taken from Statistics New Zealand website 27 
February 2003.

6 Statistics New Zealand.
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Population growth
Continued...

Generally speaking, much of the internal migration flow takes place within the main urban areas. This is largely a factor of 
the proportion of New Zealand’s population who live in our largest cities (45.9%). Of the 1.7 million New Zealanders who 
changed their usual address within New Zealand between 1996 and 2001, 71.8% were living in main urban areas.7

Net external migration 

Net external migration is the number of overseas arrivals into each city less the number of overseas departures. This 
measure highlights the number of New Zealand nationals and migrants arriving and leaving our large cities. Net external 
migration is a key component of population growth and in New Zealand cities is one of the key drivers of variations in the 
rate of growth. While external migration data is useful in determing the number of arrivals from overseas it should be 
considered alongside ethnicity data which is perhaps a better reflection of where external migrants choose to settle.8

All of the eight cities saw a peak in external migration around 1996, which was followed by a period of decline for most of 
the late 1990s. External migration picked up again in 2001, with all cities seeing large increases in external migration in 
2001 and 2002. This trend is consistent with national external migration over the same time period.

7 Statistics New Zealand.
8  External migration data should be treated with some caution: While Auckland appears to be well above the other large cities in terms of net migration, this may be partly 

due to the fact that when filling out the Customs arrival card, people often do not discern the difference between Auckland city and other cities in the Auckland region. As 
well as this, Auckland may also be the first stop for many migrants who are unsure where they intend to live on a permanent basis.

Data source: Statistics New Zealand
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Ethnicity
Continued...

• Our cities are growing in ethnic diversity, with higher proportions of Pacific Islands (11.3%) and Asian (10.0%) 

peoples in the eight cities compared to the rest of New Zealand (at 2.1%.and 2.8%).

• Te reo Maori is spoken by fewer people in our eight cities than in the rest of New Zealand, with the exception of 

Manukau where almost 30% of residents speak te reo.9

WHAT THIS IS ABOUT

Changes in the proportion of residents who identify with a particular ethnic group provide an indication of ethnic 
diversity in cities. Ethnic diversity has an impact on the social and cultural infrastructure of our cities, including the 
range of services that need to be provided and the way they are provided.

Ethnicity is the ethnic group or groups that people identify with or feel they belong to. Thus, ethnicity is self-defined 
and people can belong to more than one ethnic group.10 Ethnicity is a measure of cultural affiliation, as opposed to 
race, ancestry, nationality or citizenship. An ethnic group is a social group whose members have the following four 
characteristics:
• share a sense of common origins 
• claim a common and distinctive history and destiny 
• possess one or more dimensions of collective cultural individuality 
• feel a sense of unique collective solidarity.11

This indicator outlines proportions of the main “umbrella” ethnic groupings within each city and the rest of 
New Zealand. Within each of these broad ethnic groups there are many smaller ethnic populations, each with its own 
age structure, customs, and settlement history in New Zealand. At the 2001 Census there were more than 
200 separate ethnic identities recorded nationally. Measures for this indicator include:
• Ethnic composition
• Languages spoken
• Maori speakers in the Maori population.

WHAT DID WE FIND? 

Ethnic composition

The ethnic composition of the eight largest cities is varied. Christchurch and Dunedin cities have larger proportions 
of Europeans than any of the eight cities or the rest of New Zealand. Other cities, such as Manukau and Auckland, 
are more ethnically diverse.

In 2001, Auckland was home to the highest proportion of Asian residents in New Zealand and experienced growth of 
almost 40,000 (159.7%) people in this ethnic category over the ten years from 1991. While all but Wellington and 
Dunedin cities experienced greater percentage increases than this between 1991 and 2001 (North Shore having the 
highest increase of 324%), numerically it is Auckland that has seen the greatest growth.

Manukau has the highest proportion of Pacific Islands residents (25.6%) of any New Zealand city, many of whom 
are either direct migrants from the islands or who are second generation settlers. Many Pacific Islands people have 
larger families (more children) than other ethnic groups, which has helped swell their numbers in cities. 
The percentage of growth in Manukau is slightly lower than in Hamilton, North Shore and Waitakere. However it has 
higher actual growth (24,210) than any of the large cities and the rest of New Zealand.

9   The Maori language.
10 This report uses non-prioritised ethnicity data. As individuals can identify with more than one ethnic group, figures may not sum to the total population for each city and 

may add to more than 100 percent.
11 Definition of ethnicity taken from Statistics New Zealand website 4 february 2002.
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Ethnicity
Continued... Continued...

Hamilton has the highest proportion of Maori residents of any New Zealand city. Of the eight largest cities, Manukau 
has the highest actual number of Maori residents (44,274). Numerically, growth in the Maori population between 
1991 and 2001 has been greatest in Manukau (6,978), only marginally above that of Hamilton (6,744) which had the 
greatest percentage growth in the same period (46.2%).

It is important to note that the European ethnic group in New Zealand’s largest cities is itself diverse in makeup. 
It includes people who have migrated to New Zealand from countries such as Australia, Britain, other countries in 

Europe and South Africa.

GROWTH IN ETHNICITY (1991 TO 2001)

European Maori Pacific Islands Asian Other

Number % Number % Number % Number % Number %

North Shore 8,094 5.9 3,519 41.6 2,253 61.7 17,367 324.0 2,421 527.5

Waitakere 5,970 5.5 5,916 38.2 8,826 61.2 12,054 220.9 1,287 373.0

Auckland 7,323 3.3 1,908   7.0 5,487 13.0 39,912 159.7 4,149 312.9

Manukau 327 0.2 6,978 18.7 24,210 50.3 27,312 204.1 2,550 410.6

Hamilton 4,395 5.3 6,744 46.2 1,902 97.1 5,028 166.1 1,041 418.1

Wellington 6,606 5.4 2,118 21.7 987 13.5 4,959 41.5 1,728 187.0

Christchurch 8,508 3.2 6,606 43.0 2,364 45.0 11,499 190.5 1,518 287.5

Dunedin -4,062 -3.8 1,926 41.8 333 17.1 2,022 81.3 441 153.1

Rest of NZ 50,211 3.1 55,728 18.4 18,366 43.5 19,398 74.8 3,108 155.1

Total NZ 87,378 3.1 91,434 21.0 64,725 38.7 139,551 141.5 18,246 270.4

Data source: Statistics New Zealand - totals rounded.

Languages spoken12

The languages spoken by a city’s residents are also a measure of diversity. As our cities have become more ethnically 
diverse, there has been a corresponding increase in the numbers of people speaking languages other than English. In 
2001, 15% of New Zealanders spoke two or more languages, up from 13% at the 1996 Census. Over half (61%) of the 
people who speak more than one language lived in New Zealand’s eight largest cities in 2001, up from 52% in 1996.

 
12 The 2001 Census asked individuals the following question about languages, ‘In which language(s) could you have a conversation about a lot of everyday things?’ 

ETHNIC COMPOSITION (2001)
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Ethnicity
Continued... Continued...

Manukau and Auckland are the most multilingual of our larger cities, with 28% (80,064) of Manukau residents 
and 25% (93,615) of Auckland residents speaking two or more languages. These cities are also among the most 
ethnically diverse in New Zealand.

The types of languages, other than English, spoken by residents vary across the eight cities depending in part on 
where immigrant groups are concentrated. However, all include Maori and most include Pacific Islands and Asian 
languages.

FIVE MOST COMMON LANGUAGES SPOKEN (OTHER THAN ENGLISH) (2001)

1st 2nd 3rd 4th 5th

North Shore Korean French Yue13 Northern Chinese14 Maori

(5,019) (3,624) (3,480) (3,264) (3,060)

Waitakere Samoan Maori Yue Hindi Sinitic nfd15

(9,024) (5,346) (2,592) (2,073) (1,752)

Auckland Samoan Yue Maori Northern Chinese Tongan

(14,226) (9,990) (8,799) (8,466) (8,217)

Manukau Samoan Maori Yue Tongan Northern Chinese

(27,834) (12,672) (8,436) (8,436) (5,508)

Hamilton Maori French Sinitic nfd Dutch NZ Sign Language

(6,990) (1,416) (1,023) (984) (978)

Wellington French Maori Samoan German Yue

(5,430) (4,083) (3,891) (2,997) (2,778)

Christchurch Maori French Samoan German Japanese

(6,459)  (4,851) (3,738) (3,396) (2,934)

Dunedin Maori French German NZ Sign Language Japanese

(2,514)  (2,100) (1,431) (879) (813)

Rest of NZ  Maori French Samoan German NZ Sign Language

(110,607) (20,274) (19,203) (15,450) (15,336)

Total NZ Maori Samoan French Yue German

(160,527) (81,036) (49,722) (37,140) (33,981)

Data source: Statistics New Zealand, Census 2001

Percentage of Maori speakers in the Maori population16

The survival of te reo Maori (the Maori language) as a living language has been under threat since the movement 
of the Maori population to urban communities in the 1950s. The Government has directed the Ministry of Maori 
Development to revise the National Maori Language Strategy, in order to support the revitalisation of te reo Maori. 
The revised strategy seeks to ensure a more co-ordinated approach by Government to its Maori language activities, 
and to ensure these activities are undertaken in partnership with Maori.

Maori is an oral culture. Therefore the level at which te reo Maori is spoken within the community provides a proxy 
measure for assessing the cultural wellbeing of New Zealand’s indigenous population. 

Manukau has the highest proportion of Maori speakers among its Maori population (29.2%), while North Shore has 
the lowest proportion (18.4%). With the exception of Manukau, all of our eight largest cities have levels of te reo 
which are below the rest of New Zealand and New Zealand as a whole (25.5%). 

13 Yue is often more commonly referred to as Cantonese.
14 Northern Chinese is often more commonly referred to as Mandarin.
15 Sinitic nfd refers to groupings of other Chinese languages which have not been further defined.
16 The term ‘Maori population’ in this context refers to all individuals who identified themselves as Maori in the ethnicity question of the 2001 Census. This includes 

individuals who also identified with other ethnic groups as well as Maori.
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Age
Continued...

• Despite gradual population ageing, the median age in six of our largest cities remains slightly younger than the 

national median.

• Manukau (41.9%) and Hamilton (40.9%) have the largest proportion of people under 25 years of age.

WHAT THIS IS ABOUT

The age structure of a community is one of its fundamental characteristics. It impacts on the range of services, 
facilities and opportunities that need to be planned for and provided at a local level.

This indicator uses Census data to show the proportion of the population in certain age bands in each city. Measures 
for this indicator include:
• Age structure
• Current and projected age.

WHAT DID WE FIND? 

Age structure

Large cities are key hubs of employment growth and economic opportunities in New Zealand. Because of this 
the largest cities tend to contain higher proportions of people in the key working age groups than the rest of 
New Zealand. Cities attract people in search of work, income and educational opportunities and tend to be the home 
of New Zealand’s main tertiary and learning institutions.

Wellington and Auckland cities in particular have an especially high proportion of the population in the 15-44 year 
age group (52.5% and 49.2% of their populations respectively), compared to the rest of New Zealand (39.8%).

The European population of the eight cities has a much more pronounced ageing than that of the Maori, Pacific 
Islands and Asian populations. The concentration of individuals in the Maori and Pacific Islands populations occurs 
in the 0-44 years age group (85.5%), while in the Asian population it occurs slightly later in the 5-54 years age 
group (83.1%). The most notable difference between the ethnic groups appears in the 5-14 years age group. For 
Pacific Islands people this age group makes up 24.1% of the population, for Maori it is 22.8%, Asian 15.5%, and 
for Europeans 13.2%.

AGE STRUCTURE (2001)
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Data source: Statistics New Zealand, Census 2001
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Age
Continued...

The Pacific Islands and Maori populations have the youngest age structures of any ethnic group, due in large part 
to higher fertility rates and larger family sizes.

Comparing the age structures for the eight cities and the rest of New Zealand, lower proportions of people aged 
under 14 years and over 55 years live in the eight cities, compared to the rest of New Zealand (with the exception of 
the Pacific Islands ethnic group).
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Age 
Continued...

Current and projected age

New Zealand is following similar patterns to other developed countries with an ageing of its population. Nationally, 
the median age has increased from 30 years in 1991 to 34 years in 2001. This trend of population ageing is projected 
to continue, with the median age for New Zealand reaching 40 years by 2021.17

The trend toward population ageing is also occurring in our largest cities. The median age in Christchurch and North 
Shore (both at 35 years in 2001) is above the national median of 34 years, and is projected to remain higher than the 
median age for the other large cities well into this century. Both Christchurch and North Shore have relatively large 
European populations, which tend to have lower fertility rates and smaller family sizes than other ethnic groups. 
Christchurch currently has 13.7% of its population aged 65 years or older. Dunedin also has a higher proportion of 
older people aged 65 years or more, again possibly reflecting its largely European population.

Despite gradual population ageing, the median age in six of our largest cities remains slightly younger than the 
national median. For example, the Manukau and Hamilton median age in 2001 was 30 years compared to 36 for the 
rest of New Zealand. Cities such as Manukau, Hamilton and Waitakere have relatively young populations, 41.9% 
(98,772) of Manukau’s population, 40.9% (36,078) of Hamilton’s population and 38.7% (53,868) of Waitakere’s 
population is under 25 years. These cities have higher proportions than other cities of Maori and/or Pacific Islands 
people in their populations; ethnic groups that are associated with higher fertility rates and larger family sizes.

CURRENT AND PROJECTED MEDIAN AGE (2001, 2011, 2021)

North Shore Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin Total NZ

2001 35.0 32.0 33.0 30.0 30.0 32.0 35.0 34.0 34.0

2011 37.3 34.5 34.4 32.7 31.9 34.9 38.4 35.3 38.0

2021 39.5 36.6 36.6 34.8 33.4 36.5 40.6 37.3 40.0

Data source: Statistics New Zealand

17 Medium scenario projections with a base of 30 June 2001.



24 Quality of Life in New Zealand’s Eight Largest Cities 2003page 25Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Families and households
Continued...

• Around two thirds of all households in most of the eight cities contain one family.

• The number of households in Waitakere and Manukau grew by 10% more than the whole of New Zealand from 

1991 to 2001.

• Manukau’s rate of households with two families was more than four times that of the rest of New Zealand in 2001.

WHAT THIS IS ABOUT

Household composition can reflect the impact of changing social trends (e.g. later marriages, lower fertility rates 
and independent living), economic pressures (such as housing costs, tertiary education fees and incomes) and 
cultural preferences (e.g. extended family and intergenerational living). Changes in the number of households and 
people’s living arrangements can have major implications for urban communities and their environments. 
These issues can directly impact on the appropriateness of existing housing stock, the types of dwellings people 
choose to live in, the amount of residential land used, the location of housing, and growth in associated social and 
physical infrastructure. Changing household composition can also have an impact on the demand for housing. 

This section includes a number of Census derived measures that reflect the living arrangements within New Zealand’s 
eight largest cities. Measures for this indicator include:
• Number of households
• Household composition
• Average household size (occupancy rates)
• Family type.

WHAT DID WE FIND?

Number of households

The number of households increased in the majority of our largest cities between 1991 and 2001, most at a greater 
rate than either the rest of New Zealand or the whole of New Zealand. The exceptions were Dunedin, Wellington 
and Christchurch. Over that same period Waitakere experienced the greatest percentage growth (24.2%) in 
households, (which was 10% higher than the whole of New Zealand), followed closely by Manukau (23.7%) and 
North Shore (21.3%).

TOTAL HOUSEHOLDS IN PRIVATE OCCUPIED DWELLINGS (1991, 1996, 2001)

1991 1996 2001
Change 1991 - 1996 Change 1996 - 2001 Change 1991 - 2001

Number % Number % Number %

North Shore 54,411 60,327 66,015 5,916 10.9 5,688 9.4 11,604 21.3

Waitakere 44,826 50,049 55,653 5,223 11.7 5,604 11.2 10,827 24.2

Auckland 112,071 121,023 130,527 8,952 8.0 9,504 7.9 18,456 16.5

Manukau 67,140 74,157 83,019 7,017 10.5 8,862 12.0 15,879 23.7

Hamilton 34,737 37,515 40,962 2,778 8.0 3,447 9.2 6,225 17.9

Wellington 55,482 58,713 61,809 3,231 5.8 3,096 5.3 6,327 11.4

Christchurch 107,223 115,803 121,830 8,580 8.0 6,027 5.2 14,607 13.6

Dunedin 41,145 42,864 43,290 1,719 4.2 426 1.0 2,145 5.2

Rest of NZ 660,627 707,640 741,156 47,013 7.1 33,516 4.7 80,529 12.2

Total NZ 1,177,665 1,268,094 1,344,267 90,429 7.7 76,173 6.0 166,602 14.1

Data source: Statistics New Zealand - totals rounded.
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Families and households
Continued... Continued...

Household composition

Household living arrangements in our big cities are becoming a lot more complex, with greater variations in the 
types of households and the length of time these households remain together. This measure looks at the different 
combinations of family and non-family households living in our cities.

One-family households remain the most common type of household both in our larger cities and in the rest of 
New Zealand. Around two thirds of all households in most of the eight cities contain one family. The proportion of 
one-family households is slightly lower in Auckland and Wellington, where there are higher proportions of one-
person and other multi-person households. Wellington, Dunedin, Auckland, Christchurch and Hamilton all contain 
tertiary institutions and all have consistently higher proportions of non-family households than the rest 
of New Zealand.

In 2001, Manukau’s rate of households with two families was 6.2%. This was more than four times that of the rest 
of New Zealand at 1.5%.

Average household size

The average household size in the eight cities remained largely static in the ten years to 2001 compared to the rest of 
New Zealand. Due to the generally larger number of one-person households in the largest cities compared to the rest 
of New Zealand, the trend of declining household size may be to some extent being masked. 

HOUSEHOLD COMPOSITION (2001) 
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Data source: Statistics New Zealand, Census 2001
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Families and households
Continued... Continued...

Some of the reasons why households are getting smaller include: the general ageing of the population, meaning more 
older people living alone after partners have died; more women choosing not to marry and have children; smaller 
family sizes because of changed aspirations and the rising cost of raising children; delayed relationship formation; 
and delayed parenting by young people due to debt.

It is anticipated that this long-term trend will continue in the future as families get smaller and city populations 
progressively age.

AVERAGE HOUSEHOLD SIZE (1991,1996, 2001)

Average number of household members

1991 1996 2001

North Shore 2.8 2.8 2.8

Waitakere 3.1 3.1 3.0

Auckland 2.7 2.8 2.8

Manukau 3.4 3.4 3.4

Hamilton 2.9 2.9 2.8

Wellington 2.7 2.7 2.6

Christchurch 2.7 2.7 2.6

Dunedin 2.8 2.7 2.6

Total 8 cities 2.8 2.9 2.8

Rest of NZ 3.3 3.3 2.7

Total NZ 2.9 2.8 2.7

Data source: Statistics New Zealand, Census 1991, 1996, 2001
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PERCENTAGE OF HOUSEHOLDS WITH TWO OR MORE FAMILIES RESIDENT (1991, 1996, 2001)

Data source: Statistics New Zealand, Census 1991, 1996, 2001
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Families and households
Continued... Continued...

FAMILY TYPE18

Like household composition patterns generally, family living arrangements are becoming a lot more complex in our 
cities, with greater variations in the types of families now occurring. These trends mirror national patterns, but tend 
to be more exaggerated in bigger cities.

Census data shows that there have been marked changes in the composition of one-family households in our large 
cities. While the traditional family, comprising two parents and at least one child, is still the dominant family type, 
it now accounts for a smaller share of total families than it did ten years ago.

The decline in two parent families in larger cities is similar to national trends. Dunedin has seen the greatest decline 
in this category (18.2%) followed by Christchurch (8.0%) and Hamilton (6.3%). Figures for the rest of New 
Zealand (12.6%) and total New Zealand (7.6%) show that this is a trend throughout the nation. 

Manukau, Waitakere and North Shore have a higher proportion of couple with children families than other large 
cities, the rest of New Zealand and New Zealand as a whole. An increase in the number of couples without children, 
and in one-parent families has had a big influence on this pattern. 

A relatively recent phenomenon is the rise in the number of blended family living arrangements, including step 
children and half siblings. Another family group,which differs in makeup in our large cities compared to the rest 
of New Zealand, are couple-only families. There are two distinct groups within this family category; first, couples 
whose children have become independent adults and left home; and second, those who have chosen not to have 
children, are unable to do so or who have not yet begun childbearing. 

The number of couple-only families is rising in the largest cities. Hamilton saw the greatest percentage increase in 
this category between 1991 and 2001 (18.1% or 1,374 people), followed by Manukau and Wellington with 16.7% 
(2,160 people) and 14.7% (2,007 people) respectively.

The one-parent family is an important category to track as it is often reflected in other indicators of disadvantage 
- a large number of one-parent families are reliant on welfare or have low incomes. This impacts on their ability to 
meet basic needs and participate in their communities.

18 The concept of ‘family’ explored in the Census is fairly ethnocentric and is still based around predominantly European definitions of nuclear family structures. As our 
cities are becoming more diverse ethnically and socially it may be beneficial to broaden definitions of family in order to explore the more complex notions of households. 

FAMILY TYPE AS A PERCENTAGE OF TOTAL HOUSEHOLDS IN PRIVATE OCCUPIED DWELLINGS (2001) 
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Data source: Statistics New Zealand, Census 2001
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Families and households
Continued... Continued...

The number of one-parent families as a proportion of all family types has continued to rise over the last decade. 
The increases have been steady but not large. A range of factors can influence these trends, including increased 
divorce and separation, and falling marriage rates as couples delay or avoid formal marriage ties.

PERCENTAGE CHANGE IN FAMILY TYPE (1991 TO 2001)

North 
Shore

Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin Rest 
of NZ

Total 
NZ

% % % % % % % % % %

Couple only 14.7 12.5 10.9 16.7 18.1 14.5 13.8 12.2 21.8 18.5

Couple only 
with others

77.7 76.1 77.0 63.6 92.9 52.4 77.6 67.8 63.6 68.6

Couple with 
children

 7.1 -1.1 10.3   3.1 -6.3 -0.9 -8.0 -18.2 -12.6 -7.6

Couple with 
children and 
others

94.0 51.1 50.0 43.1 44.1 11.1 40.8 2.2 16.0 30.7

One parent 
family

32.9 27.5   2.2 17.4 18.7 12.7 16.9 11.7 18.0 17.0

One parent 
family with 
others

62.6 60.2 22.2 43.9 53.5 24.6 29.5 22.4 28.6 32.5

Two family 
households

55.2 81.0 61.4 86.9 60.3 44.9 48.8 5.3 20.0 43.1

Three or 
more families

40.0    104.5 73.5 117.3 50.0 20.0 75.0  -20.0   4.7 51.8

Total 21.9 24.6 17.5 24.3 18.7 12.2 14.1 5.8 13.6 15.2

Data source: Statistics New Zealand, Census 1991, 1996, 2001
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Knowledge and Skills2

31Quality of Life in New Zealand’s Eight Largest Cities 2003 page

INTRODUCTION

This chapter provides an overview of the state 
of educational participation and achievement in 
New Zealand’s eight largest cities. Understanding 
the state of education provides an insight into the 
knowledge and skills of city residents as they apply 
these to improve their quality of life.

WHY THIS IS IMPORTANT 

Educational achievement is essential for effective 
participation in society. City societies are 
becoming increasingly knowledge-based and city 
economies require innovative solutions to meet 
market demands.

Peoples’ ability to re-skill and up-skill during their 
working lives is important if they are to keep pace 
with today’s rapidly changing work environment. 
The nature of jobs has changed to the extent that 
workers have come to expect many job changes and 
they must be prepared to apply a portfolio of skills 
to many different situations. This is particularly 
the case in cities which attract increasing numbers 
of people seeking work.

WHAT’S IN THIS CHAPTER?

• Participation in early childhood education
• School decile ratings
• School suspensions and stand-downs
• Qualification levels
• Participation in community education

KEY POINTS

Throughout the eight cities there has been 
considerable growth in the percentage of people 
who hold an educational qualification. A higher 
percentage of people in the eight cities have 
some form of educational qualification (degree, 
vocational, or school) than those in the rest of 
New Zealand. However, a significant percentage 
of young people are still leaving school without 
qualifications.

The underlying socio-economic status of 
communities is reflected in the levels of 
educational achievement across the eight largest 
cities. For example, Manukau and Waitakere 
continue to have the largest proportion of 
their students attending low decile schools. 
Correspondingly, both cities have low levels 
of early childhood participation and low 
proportions of their students attaining educational 
qualifications. 

There may be a connection between school 
suspension and stand-down rates and juvenile 
offending rates. For example, Christchurch which 
continues to have the highest level of suspensions/
stand-downs of the eight cities, also has high levels 
of juvenile offending. Maori and Pacific Islands 
students continue to be over-represented in 
suspension and stand-down rates across all eight 
cities.

Participation in community education varies 
extensively across all eight cities, although rates 
overall are higher than the rest of New Zealand.

LINKS 

There are strong linkages between socio-economic 
status and levels of educational participation and 
achievement. Over the long term, poor educational 
performance at school will tend to make it harder 
for individuals to achieve good levels of income, 
with all the implications this has for health, 
housing quality, participation in community life, 
and eventually the educational achievement of their 
own children.

Within New Zealand’s ageing population, Maori 
and Pacific Islands people will comprise a growing 
proportion of young New Zealanders. Cities will 
see a reduced working-age population, with 
proportionately more young Maori and Pacific 
Islands people supporting an older, mainly 
European population. Improving education levels 
for both Maori and Pacific Islands populations 
is critical to ensuring a sustainable society in 
New Zealand cities.
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• Early childhood participation levels throughout most of the eight cities have shown an upward trend.

• Participation levels in Manukau and Waitakere remain significantly lower than all other cities.

WHAT THIS IS ABOUT

The stimulation of learning at an early age has an important bearing on future educational achievement. Social and 
academic development within early childhood programmes is likely to make the transition to formal education easier. 
Early childhood education can help reduce the achievement gap separating low income children and more advantaged 
children. Disadvantage tends to be cumulative, so attaining strong foundations early is important.19

 
This indicator illustrates early childhood education ‘apparent’ participation rates.20 It reflects the number of 
children under 5 years old enrolled in early childhood education centres or home-based education programmes as a 
proportion of all children aged under 5 years.21

WHAT DID WE FIND?

Early childhood education participation levels throughout most of the eight cities have shown a marked upward trend 
from 2000 to 2002.

Dunedin’s participation levels were the highest of all eight cities. Wellington saw the largest growth in early 
childhood participation, increasing from 61.3% in 2000 to 74.2% in 2002. Other cities that saw significant growth 
were Hamilton and North Shore.

Participation in early childhood education

19 Ministry of Education. Briefing for the Incoming Minister of Education, August 2002.
20 It is possible for children to be enrolled at more than one education service, therefore an ‘apparent’ participation measure is used. Figures may over estimate the true 

level of participation in early childhood education. Information collected from schools in July 2001 indicated that around 91% of new entrants had attended early 
childhood education. (Ministry of Education. July 2001 Early Childhood Statistics) www.minedu.govt.nz

21 Includes all licensed: Playcentres, Kindergartens, Education and Care Centres, Homebased Services, Te Kohanga Reo, Correspondence School; and licensed- exempt: 
Te Kohanga Reo and Early Childhood Development funded Playgroups, Pacific Islands Language Groups and Playcentres. A small percentage of children attend private 
pre -schools that receive no Government assistance. Children in these schools are not legally required to attend school.
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Participation in early childhood education

Participation levels in Manukau and Waitakere remain significantly lower than all other cities, although both saw an 
increase over the period reviewed. These two cities also continue to have the largest populations of under 5 year olds 
(comparing 1996 and 2001 Census data) of the eight cities, and the largest proportion of students in low 
decile schools. 

There are varying levels of participation amongst ethnic groups in our largest cities. In 2001, most (94%) European 
Year One students had attended an early childhood education centre compared with 82% of Maori, 73% of Pacific 
Islands, and 85% of Asian Year One students.22 Manukau and Waitakere, with relatively large Maori and Pacific 
Islands populations, correspondingly have the lowest levels of early childhood participation.

22 Ministry of Education. Early Childhood Attendance by Year One Students by Ethnic Group, 2001. wwwminedu.govt.nz

Continued...
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School decile ratings

• North Shore and Wellington continue to have a larger proportion of students in high decile schools.

• Manukau and Waitakere continue to have a larger proportion of students in lower decile schools.

WHAT THIS IS ABOUT

Comparing the percentage of students within each of the school deciles illustrates the socio-economic disparities 
within a city and between cities.23 Deciles are used to provide funding to state and state integrated schools, to enable 
them to overcome the barriers to learning faced by students from low socio-economic communities. The lower the 
school’s decile rating, the more funding they receive.

This indicator shows the percentage of pupils within school deciles in 2002. It is used to illustrate the extent to which 
a school (including primary, intermediate, secondary and special schools) draws its students from low or high 
socio-economic communities.

WHAT DID WE FIND?

North Shore and Wellington had the major proportion of their students attending schools within the top two deciles 
at 72.0% and 62.3% respectively. This is high when compared to the average of 34.5% across the eight cities.
Manukau (66.5%) and Waitakere (57.3%) continue to have a much larger proportion of students in lower decile 
schools. This compares to an average of 31.2% across the eight cities.

The eight cities combined had nearly half (49.3%) of all students in higher decile schools (deciles 7 to 10), and just 
over one third (36.0%) attend lower decile schools (deciles 1 to 4).

The Ministry of Education reports that on average, almost half (46.5%) the parents in decile 1 communities across 
New Zealand are without educational qualifications, with 36% employed in unskilled manual work compared to 10% and 
6% respectively in decile 10 communities.24

Correlations may exist between cities with low socio-economic status, such as Manukau and Waitakere, and lower 
participation levels in early childhood education, and higher levels of school leavers with no qualifications.

23 The decile rating for a school is used by the Ministry of Education to determine funding to schools and is indirectly comparable with the socio-economic status of an area. Decile 
1 schools are the 10% of schools with the highest proportion of students from low socio-economic communities, whereas decile 10 schools are the 10% of schools with the lowest 
proportion of these students. It is possible that the decile rating system for schools is more divisive than the decile ratings of a local community. The rating is based on families 
with school aged children and includes household income, occupation, household crowding, educational qualifications, income support and ethnicity. Some “cross boundary” 
issues may exist, such as boarding schools in main centres with children resident in the area, and (particularly in Auckland) children from one city attending a school in another.

24 Ministry of Education. Frequently asked questions about deciles. www.minedu.govt.nz
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Data source: Ministry of Education

PERCENTAGE OF PUPILS WITHIN SCHOOL DECILE (2002)

 Decile 1 and 2 Decile 3 and 4 Decile 5 and 6 Decile 7 and 8 Decile 9 and 10

Total 8 cities (n=313,650)

Dunedin (n=18,290)

Christchurch (n=54,219)

Wellington (n=25,732)

Hamilton (n=24,086)

Manukau (n=59,845)

Auckland (n=67,524)

Waitakere (n=30,307)

North Shore (n=33,647)

PERCENT

25.6 37.9 24.7

33.815.517.1 18.9 14.8

8.43.4

37.319.321.015.56.9

2.2
4.8 12.7 18.0 62.3

8.7 29.2 16.3 27.7 18.1

25.05.82.816.050.5

27.99.718.622.920.9

6.7 50.6 19.7 14.2 8.9

72.016.58.8
0.8

1.9
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• Maori and Pacific Islands students continue to be over-represented in suspensions and stand-downs across all eight cities.

WHAT THIS IS ABOUT

School suspension and stand-down rates tend to highlight serious behavioural problems experienced by students at 
school.25 The cause of such behavioural problems at school is complex and, in many cases, is likely to be related to 
other problems within a student’s personal life. These problems will have an impact on the student’s capacity to learn.

This indicator illustrates the combined number of suspensions and stand-downs, by ethnicity for the school year to 31 
December 2001 and applies to the student population aged 5 to 15 years.26

WHAT DID WE FIND?

The lowest number and rate of suspensions/stand-downs in 2001 was in Wellington. The rate per 1,000 of student 
population shows Christchurch (33.3), Hamilton (31.8) and Waitakere (30.9) having the highest rates.

Across the eight cities Maori and Pacific Islands students were over-represented in suspensions/stand-downs. 

Male students across the eight cities make up the greater proportion of students who have been stood-down or 
suspended (73% of all stand-downs/suspensions).

Nationally the most common reasons for suspensions/stand-downs were for drugs (including substance abuse), 
physical assault on other students and continual disobedience. 

NUMBER OF SUSPENSIONS/STAND-DOWNS, BY ETHNICITY (2001)

 
European Maori Pacific 

Islands
Asian Other Total Rate per 1,000

Students

North Shore 311 116 50 18 11 506 17.6

Waitakere 357 327 143 11 7 845 30.9

Auckland 417 358 556 28 26 1,385 26.0

Manukau 247 419 454 32 21 1,173 22.2

Hamilton 282 271 32 7 27 619 31.8

Wellington 161 89 38 7 13 308 14.9

Christchurch 950 385 96 23 15 1,469 33.3

Dunedin 306 48 7 6 3 370 23.2

Data source: Ministry of Education

The process of ensuring that a student is able to continue his/her education in a school only stops once the student is 
16 years of age or over. Suspensions and stand-downs are part of a broad range of ways in which student behaviour is 
managed and may represent one of a number of interventions.

There is no apparent relationship between the socio-economic status of a city and rates of suspension and 
stand-downs. However, there maybe a connection between high suspension and stand-downs rates and juvenile 
offending rates. For example, Christchurch, which continues to have the highest level of suspensions/stand-downs of 
the eight cities, also has high levels of juvenile offending.

School suspensions and stand-downs

25 It should be noted that there maybe substantial differences between the application of stand-down/suspension procedures between schools. Both are subject to guidelines 
issued by the Ministry of Education but are strongly influenced by the policies set by a school board of trustees e.g. “zero tolerance” to issues such as bullying or drugs. 

26 Stand-downs of a student can total no more than 5 school days in any one term, or ten days in a school year. Suspension is the formal removal of a student from school 
until the board of trustees decides the outcome at a suspension meeting. Following a suspension the board may decide to either lift the suspension with or without 
conditions, to extend the suspension, or in the most serious cases to either exclude or expel the student from the school. Students can be suspended or stood-down more 
than once. Nationally for 1999/2000, 16% of all stand-downs were stood-down more than once, and 9% of all suspensions were suspended more than once.
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Qualification levels

• The eight cities combined have more students leaving school with qualifications than the rest of New Zealand.

• The number of people with qualifications has increased across all eight cities.

• There are significant differences in the level of post-school attainment between the eight cities.

WHAT THIS IS ABOUT

Individual and community levels of education have a strong positive association with a range of economic and social 
benefits.27 Measuring the qualification levels of a city’s population aged 15 years and over helps to identify the job 
readiness of the future labour force. An educated population adds to the vibrancy and creativity of a city and is 
needed to remain competitive in the global economy. Measures used to assess this are:
• School leavers without qualifications
• Highest level of qualification gained.

WHAT DID WE FIND?

School leavers without qualifications 

This measure shows the number of school leavers without qualifications as a percentage of all school leavers.
In 2001 across the eight cities combined, the percentage of school leavers without a qualification was lower than the 
rest of New Zealand (13.9% and 19.5% respectively).

North Shore, Wellington, Dunedin, and Auckland had the lowest proportion of school leavers with no qualifications 
between 1998 and 2001. Waitakere and Manukau had the highest percentages of school leavers with no 
qualifications over this period. Although Manukau has shown some improvement, the percentage of students leaving 
school without qualifications in Waitakere has continued to increase.

In 2001, 17% of all school leavers across New Zealand left school without qualifications. Maori and Pacific Islands 
students were over-represented amongst this group - 33% of all Maori school leavers and 25% of Pacific Islands 
school leavers left without qualifications.

27 The Treasury (2001) Human Capital and The Inclusive Economy. Wellington. page 24.

Data source: Ministry of Education. Percentages calculated using 2001 Census data

North Shore

200120001999

0

20

25

5

10

15

P
E

R
C

E
N

T

PERCENTAGE OF SCHOOL LEAVERS WITH NO QUALIFICATIONS (1998 TO 2001)

Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin Total 8 cities Rest of NZ Total NZ

1998

10
.4

7.
6

7.
4 7.
9

2
3

.6

17
.4

2
3

.8

24
.5

10
.5

11
.1 1

2
.8

11
.4

2
1

.4

2
0

.1

1
5

.0

2
0

.1

1
6

.2

1
5

.2

17
.8

1
6

.2

9.
3

8
.3

7.
7 9.

0

1
3

.7

1
6

.0

1
5

.4

14
.0

11
.1

10
.3

9.
5 10

.8

2
1

.2

2
0

.2

1
8

.9

19
.5

14
.1

1
3

.5

1
3

.6

1
3

.9

1
8

.1

17
.2

1
6

.5

17
.0

P
E

O
P

L
E

K
N

O
W

L
E

D
G

E
 

A
N

D
 S

K
IL

L
S

E
C

O
N

O
M

IC
S

T
A

N
D

A
R

D
 O

F
 L

IV
IN

G
E

C
O

N
O

M
IC

D
E

V
E

L
O

P
M

E
N

T
H

O
U

S
IN

G
H

E
A

L
T

H
N

A
T

U
R

A
L

 
E

N
V

IR
O

N
M

E
N

T
B

U
IL

T
 

E
N

V
IR

O
N

M
E

N
T

S
A

F
E

T
Y

S
O

C
IA

L
 

C
O

N
N

E
C

T
E

D
N

E
S

S
C

IV
IL

 A
N

D
P

O
L

IT
IC

A
L

 R
IG

H
T

S



36 Quality of Life in New Zealand’s Eight Largest Cities 2003page 37Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Continued... Continued...

In Manukau in 2001, 41.3% of Maori school leavers left school without a qualification. In Waitakere this percentage 
was 39.9%. For Pacific Islands students the percentages were 29.3% in Manukau and 29.9% in Waitakere.

The attainment of school leavers can be correlated to the decile ranking of a school. Across New Zealand in 2001, 
42% of high decile (deciles 8-10) school leavers left with at least Entrance to University qualifications compared to 
10.2% in low decile schools (deciles 1-3). Conversely, only 7.4% of students from high decile schools left school with 
no formal qualification or less than 12 credits at level one on the National Qualifications Framework, compared to 
30.1% of students from low decile schools.28

North Shore and Wellington (which have a lower proportion of the population in low decile schools) continue to have 
lower levels of school leavers without qualifications, while Waitakere and Manukau (with a higher proportion of 
students in low decile schools) have a higher percentage of school leavers without qualifications.

There is a lack of information regarding those who leave school without a qualification and simply ‘fall through the 
cracks’. This group includes young people who might not enrol in training or further education, or qualify for any 
welfare benefits, or register as unemployed.

Highest level of qualification gained

This measure shows the highest level of qualification gained within the population aged 15 years and over. 
Highest qualification refers to school qualifications, post-school qualifications (degree and vocational) and no 
qualification (including still at school).29

PERCENTAGE OF POPULATION AGED 15 YEARS AND OVER WITHIN HIGHEST QUALIFICATION CATEGORIES (1996, 2001)30

 No Qualification School Vocational Degree Not Incl.Elsewhere

1996 2001 1996 2001 1996 2001 1996 2001 1996 2001

North Shore 22.4 14.7 30.6 41.6 20.4 19.3 11.1 14.6 15.5 9.9

Waitakere 31.6 22.6 27.8 37.9 17.7 16.5 5.9 8.1 17.1 14.9

Auckland 23.1 14.7 25.9 35.7 16.4 15.8 15.4 19.5 19.2 14.3

Manukau 35.0 24.4 25.9 36.6 15.3 15.1 5.5 7.4 18.4 16.5

Hamilton 28.3 21.8 29.2 35.5 18.5 18.7 10.2 12.5 13.9 11.4

Wellington 17.3 11.6 28.0 34.8 18.0 17.4 23.2 26.7 13.5 9.6

Christchurch 30.1 22.9 28.7 36.1 18.0 17.7 9.2 11.1 14.1 12.1

Dunedin 28.8 21.5 30.1 36.1 17.2 17.5 11.0 13.2 12.9 11.8

Total 8 cities 27.1 19.1 27.9 36.7 17.4 17.0 11.5 14.3 16.1 13.0

Rest of NZ 36.5 27.8 25.3 32.5 17.9 18.1 5.1 6.5 15.1 15.1

Total NZ 32.2 23.7 26.5 34.5 17.7 17.6 8.0 10.1 15.5 14.1

Data source: Statistics New Zealand, Census 1996, 2001

Qualification levels

28 Ministry of Education, 2001. www.minedu.govt.nz
29 Highest post- school qualification is the highest qualification gained, apart from school qualifications, and is collected for people aged 15 years and over. Included are 

qualifications awarded by training and educational institutions as well as on the job training. A qualification is a formally recognised award for attainment resulting from 
a full - time (20 hours per week) learning course of at least three months, or from part-time study for an equivalent period of time or from on the job training. Levels 
of qualification; Degree - Higher and Bachelor degree; Vocational - Advanced Vocational, Intermediate Vocation, Skilled Vocational, Basic Vocational Qualifications; 
School - Higher school, Sixth form, Fifth form; None - No Qualification (including still at school), and Not Elsewhere Included. 

30 The categories of qualification were updated between the 1996 and 2001 Censuses. They have been grouped into similar qualification types to allow clearer reporting. 
For 1996, Not Elsewhere Included category includes Post-school Qualification Not Applicable, Post-school Qualification Unidentifiable, Post-school Qualification Not 
Specified, School Qualification Not Applicable, School Qualification Unidentifiable, School Qualification Not Specified and Not Specified. For 2001, Not Elsewhere 
Included category includes Highest Qualification Unidentifiable and Not Stated.
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Qualification levels
Continued... Continued...

31 Wananga is a public tertiary institution that provides programmes with an emphasis on the application of knowledge regarding ahuatanga Maori (Maori tradition) 
according to tikanga Maori (Maori custom). www.minedu.govt.nz

32 Ministry of Education. Briefing for the Incoming Minister of Education, August 2002.

There has been considerable growth throughout New Zealand in the percentage of people that hold an educational 
qualification. While there has been some increase in the percentage of those gaining post-school qualifications, most 
of the increase has been in those gaining school qualifications. Within the post-school field the apparent decline in 
the number of people with skilled vocational qualifications (e.g. trade certificates and apprenticeships), has been off-
set by increases in the numbers of people with degree level qualifications.

The proportion of people with qualifications in the eight largest cities is higher than for the rest of New Zealand. 
Among the eight cities however, Manukau, Waitakere, and Christchurch have higher levels than other cities of people 
aged 15 years and over who have no qualifications. There are significant disparities between the eight cities when 
comparing degree or higher attainment levels. In Wellington, 26.7% of the population 15 years and over hold a 
degree or higher qualification compared to 7.4% in Manukau.

Nationally, due to a large increase in enrolment figures between 1996 and 2001, Maori are now participating in 
formal post-school education and training at a higher rate than non-Maori. However, 78% of those Maori students 
enrolled in post-school education are enrolled in sub-degree level study (certificates and diplomas). The growth in 
Maori participation is mainly concentrated in private providers and ‘wananga’, part-time and extramural study, and 
certificate programmes.31, 32 

The associated positive economic benefits from higher levels of education are well documented. Cities with a highly 
educated population are more likely to have a population on higher levels of income compared to those cities with 
a less educated population. For example Wellington, which has the highest percentage of people with post-school 
qualifications, also has the highest average hourly earnings of any city in New Zealand. This is consistent with the 
make up of the Wellington workforce being concentrated on the higher paying business and financial services sectors.
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Participation in community education

• Participation in community education vary extensively across all eight cities, although all achieve higher rates than 

the rest of New Zealand.

WHAT THIS IS ABOUT

Adult and community education programmes play a vital role in allowing access to learning for the people in 
our cities. It offers important opportunities for the wider community to gain knowledge, skills and confidence to 
participate fully in society. In recent years, on-going education and learning have become increasingly regarded as 
significant contributors to life enrichment and as essential requirements for competitive advantage in cities. 

This indicator shows the percentage of the population aged 15 years and over who have participated in community 
education. Community education includes study post-secondary school, but not study for degree or higher level 
qualifications.

WHAT DID WE FIND?

Participation rates vary extensively across all eight cities, although all achieve higher rates than the rest of 
New Zealand. North Shore and Dunedin have the highest rates of participation. 

Wellington and Dunedin participation rates show a decline from 2000 to 2001, although both cities still maintain 
high levels of participation.

Nationally, females accounted for almost three-quarters of all enrolments in community education.

There appears to be a correlation between low levels of participation in community education and low levels of 
people with qualifications. This is the case in, for example, Waitakere, Manukau and Christchurch.
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3 Economic
Standard of Living

INTRODUCTION

This is the first of two chapters that explore 
economic indicators in the eight largest cities. 
The indicators and measures in this chapter look 
at those aspects of the economy that impact at the 
personal and household level, such as income and 
expenditure.

WHY THIS IS IMPORTANT

Levels of income and socio-economic position 
determine the ability to purchase goods and 
services and to obtain adequate food and housing. 
It is also an important factor in people’s ability 
to participate in the wider community. In cities, 
where there is a diverse mix of populations, 
assessing the economic standard of living of 
families and individuals is critical to understanding 
how the household economy supports the local and 
regional economy.

WHAT’S IN THIS CHAPTER?

• Income
• Costs
• Household expenditure
• Social deprivation

KEY POINTS

Overall, residents of the eight largest cities enjoy 
higher hourly and weekly earnings, and higher 
personal and household incomes than people in 
the rest of New Zealand. Measures of income 
distribution also tend to show that incomes are 
more evenly spread in the eight cities. Income 
disparities between males and females tend to be 
lower in the eight cities than elsewhere - probably 
due to the higher levels of employment for females 
and higher levels of pay for qualified females in 
cities. There are also higher proportions of middle 
and upper income earners in most of the eight 
cities than elsewhere in New Zealand.

Yet while residents in the eight largest cities tend 
to enjoy higher incomes, they also face higher 
living costs. For example, living costs are higher in 
North Shore, Waitakere, Auckland and Manukau 

with spending on essentials such as housing higher 
than the average for the rest of New Zealand.

The most affordable cities to live in terms of 
mortgage affordability and median weekly rents are 
Dunedin and Christchurch. This is further reinforced 
by the fact that there is less than a 10% difference 
in ordinary time weekly earnings between the 
high living cost cities and the low living cost cities 
(taken as an average between the two groups). 
This provides higher disposable or discretionary 
income levels for the low living cost cities.

These overall patterns of income distribution 
across the eight cities can obscure gaps in income 
earning capacity and distribution within the city 
populations. For example, the proportion of people 
who earn less than $20,000 per year in all eight 
cities is greater than those earning high incomes, 
and substantial proportions of the populations 
within each city live in low socio-economic areas. 
These people still face the higher costs associated 
with living in cities.

LINKS

There are close links between the measures in this 
chapter and the rest of the report. Low levels of 
income are associated with poorer health outcomes 
and health risk factors such as meningococcal 
disease and diabetes. Low incomes can also be a 
cause and effect of low educational attainment 
in families.

Income inequality is associated with people’s 
ability and willingness to participate in the 
community and is therefore also closely related 
to community cohesion. Inequalities in incomes 
may contribute to higher levels of crime and poor 
perceptions of personal safety.

People in paid employment are more likely 
to have a higher income than those who are 
either unemployed or not in the labour force. 
Qualifications and skills, as well as a vibrant 
economy are central to securing paid employment 
and a liveable income.
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Income
Continued...

• Overall, incomes in the eight cities are higher than elsewhere in New Zealand.

• In 2001, Wellington reported the highest median household income ($59,410). 

• The gap between the top and bottom income earners is closing, but the proportion of people at the lower end of scale 

outweighs the proportion of people at the upper end.

WHAT THIS IS ABOUT

Income is a key indicator of individual, family and community wellbeing. Income levels indicate the ability of people 
to purchase essential and non-essential goods and services including food, housing, health, education, leisure and 
transport. It is the single most important changeable factor related to health and quality of life in general. 
Four measures have been used to explore levels of income among residents of the eight largest cities:
• Median household income 
• Personal income
• Receipt of means tested benefits
• Average weekly earnings.

WHAT DID WE FIND?

Median household income33

Median household income levels vary from city to city. This reflects the different employment levels and variations in 
types of employment available. However, according to the 2001 Census, households in the eight cities tended to have 
higher median household incomes than the rest of New Zealand. This is partly offset by the higher cost of living in cities.

Dunedin appears to be an exception with slightly lower median income levels than the rest of New Zealand in 2001 
($32,526 compared with $35,559), and a lower median income than the other largest cities. However, the average 
weekly earnings measured in the following pages shows Dunedin with an average ordinary time weekly earnings above 
the average for the rest of New Zealand. This discrepancy could be due to the very large tertiary student presence 
(Dunedin has one of the highest proportions of usually resident population aged 15 to 24 years old in New Zealand) 
with the result that data is skewed on this measure. Removing the ‘student effect’ would result in a median household 
figure similar to that of Christchurch.

MEDIAN HOUSEHOLD INCOME (1991, 1996, 2001)

1991
$

1996
$

2001
$

Increase 1996-2001
%

North Shore 41,719 46,865 53,355 13.8

Waitakere 36,335 41,497 44,976 8.4

Auckland 34,189 42,031 51,094 21.6

Manukau 37,078 42,658 48,441 13.6

Hamilton 32,839 36,235 40,254 11.1

Wellington 46,039 50,916 59,410 16.7

Christchurch 29,336 32,913 36,502 10.9

Dunedin 27,958 30,490 32,526 6.7

Rest of NZ 28,282 29,722 35,559 19.6

Total NZ 30,910 34,722 39,588 14.0

Data source: Statistics New Zealand , Census 1991, 1996, 2001

33 Income data in this table has not been equivalised - that is, it has not been adjusted to take into account household composition. 
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Income
Continued...

In 2001, Wellington reported the highest median household income ($59,410), with North Shore and Auckland also 
reporting incomes of over $50,000 per annum ($53,355 and $51,094 respectively).

Between 1996 and 2001, there was a national increase in median household income of 14.0%. Only two of the eight 
largest cities experienced a percentage increase greater than this - Auckland (21.6%) and Wellington (16.7%). 

Large variations within cities are often masked when whole city or collective cities are the focus of analysis. For 
example, in Auckland, the median income in the Hauraki Gulf Islands Ward was $26,374 while it was $67,527 in the 
Hobson Ward. Within Manukau, the Papatoetoe Ward had a median household income of $38,769 while the median 
in the Clevedon Ward was $59,120.

Personal income - ends of the scale

This measure looks at the proportions of people aged 15 years and over in two personal income categories - under $20,000 
per annum (low income earners), and over $70,000 per annum (higher income earners).34 The figures are for 2001.

The proportion of people at the lower end of the income scale still outweighs the proportion of people at the upper 
end.35 Nationally, over half (52.8%) of people aged 15 years and over reported they had an income of less than 
$20,000, compared with 5.1% who reported an income of $70,000 or more. This pattern is replicated in all of the 
eight cities and in the rest of New Zealand. In 2001, Dunedin had the greatest proportion (but not actual numbers) 
of low income earners (60.5%) which reflects the high proportion of students in Dunedin’s population.

Cities tend to have larger proportions of higher income earners than most other parts of New Zealand. In 2001, 
Wellington had the largest proportion of people with an income of $70,000 or more (11.9%), followed by Auckland 
and North Shore (9.2% and 8.3%). This may be influenced by the relatively higher proportions of people employed in 
the higher wage business and financial services in the three cities and the large government sector in Wellington.

The gap between the two ends of the scale has decreased since 1996. There has been a drop in the proportion of 
people in the eight cities who earn less than $20,000. For example, in 2001, 54.7% of Christchurch residents earned 
less than $20,000, compared with 61% in 1996 and 66% in 1991. Higher levels of employment combined with wage 
increases are the likely reasons.

34 Personal income data presented in this section comes from the Census and covers all income sources, for example from employment, own business, asset ownership, 
superannuation and capital income. This covers the general population within the age bracket including those working, those not working, students and retired people. 

35 Figures at the upper and lower end of the income scale must be treated with some caution, as upper income earners do not always respond to income questions and very 
low income earners sometimes hide income as assets and under report their incomes.
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Data source: Statistics New Zealand, Census 2001 - Data does not include specified incomes
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Income
Continued... Continued...

Analysis of personal income by ethnicity indicates that Maori, Pacific Islands and Asian populations are generally 
earning less than their European counterparts. This is partly influenced by the younger age structures within these 
populations, but it also reflects ethnic differences in educational attainment and employment levels and types of 
employment. Maori and Pacific Islands people tend to be over-represented among the unemployed and those in low 
paid employment compared to Europeans. Further, they are more likely to be employed in industrial sectors where 
wages and salaries are lower.

PERCENTAGE OF PEOPLE IN EACH ETHNIC GROUP AGED 15 YEARS AND OVER PER INCOME BRACKET, FOR TOTAL EIGHT CITIES (2001)

Less than $20,000
%

Over $70,000
%

European 46.1 7.5

Maori 54.5 2.4

Pacific Islands 59.8 0.9

Asian 67.4 2.9

Other 68.0 4.2

Data source: Statistics New Zealand, Census 2001. Data on ethnicity is not prioritised

There are also imbalances in the distribution of income by sex, reflecting the higher numbers of women in part-time 
work, casual labour and on welfare benefits. Nationally, 62.8% of women earned $20,000 or less in 2001 compared 
to 42.2% of men; while 2.1% of women earned $70,000 or more compared to 8.1% of men. These differences 
appear to be least obvious in Auckland and Wellington, which had relatively fewer women in the lower income groups 
than elsewhere.

Average weekly earnings

This measure shows average weekly ordinary time earnings (before tax) in February of the indicated years. The data 
source is Statistics New Zealand’s Quarterly Employment Survey, which is a survey of enterprises with a turnover 
of $40,000 or more per annum.36 Overtime payments are excluded, as are bonuses and other one-off payments to 
employees. As this is a survey of business locations within each city, the average weekly earnings shown here are of 
those who work in the city rather than those who live in that city.

AVERAGE ORDINARY TIME WEEKLY EARNINGS (FEBRUARY 2000 TO 2002)

2000
$

2001
$

2002
$

2000 to 2002
%

North Shore 660 667 688 4.2

Waitakere 599 622 642 7.2

Auckland 736 761 788 7.1

Manukau 666 690 725 8.9

Hamilton 666 645 665 -0.2

Wellington 807 847 871 7.9

Christchurch 619 618 658 6.3

Dunedin 628 630 648 3.2

Rest of NZ 613 616 639 4.2

Total NZ 661 672 698 5.6

Data source: Statistics New Zealand, Quarterly Employment Survey

36 The survey population is all business locations belonging to economically significant enterprises in surveyed industries with employees. An economically significant 
enterprise is one which meets at least one of the following criteria: has greater than $40,000 annual GST expenses or sales; has more than two full time paid employees; is 
in a GST exempt industry except residential property leasing and rental; is part of a group of enterprises; is a new GST registration that is compulsory, special or forced. 
A representative sample of 18,500 business locations is surveyed on a quarterly basis, and each February a larger sample of approximately 47,500 business locations is 
surveyed. 
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Income
Continued... Continued...

Rises in weekly earnings are a sign of economic vitality and activity (if the increases are greater than the rate of 
inflation). Nationally, average ordinary time weekly earnings in February 2002 were $698, an increase of $37 or 
5.6% over earnings in February 2000. 

Earnings increased in seven of the eight cities between 2000 and 2002 -Hamilton was the exception. Five of the 
cities experienced increases greater than the national average. The increase in earnings was greatest in Manukau 
(8.9%), followed by Wellington (7.9%), Waitakere (7.2%) and Auckland (7.1%). 

The increase in Manukau appears to have been driven by an 18% increase in earnings in the personal and social 
services industry in that city. Wellington’s increase appears to have been the result of a 30% increase in earnings in 
the ‘other industries’ category and a 15% increase in earnings in the transport and communication sector. Auckland 
experienced 10% increases in earnings in the manufacturing and construction sectors, and a 9% increase in earnings 
in the distribution and hospitality sector. Earnings in the personal and social services industry in Waitakere rose 
10%, but most industries in this city experienced an increase of at least 5%.

Notwithstanding this, Waitakere actually had the lowest level of earnings at $642 per week. This may be linked to 
almost half of the filled jobs in Waitakere being in the lower waged distribution and hospitality, and manufacturing 
industries. It may also reflect the higher concentration of part time and unskilled workers in those industries.

Hamilton was the only city which experienced a small decrease in earnings (0.2%). This was largely driven by a 28% 
decrease in earnings in the transport and communications industry, and a 5% decrease in the personal and social 
services industry. There were also decreases in earnings in the transport and communications sector in each of the 
South Island cities but these were offset by increases elsewhere.

Receipt of means tested benefits

Government benefit statistics show how many benefits are given to working age people (those aged between 15 and 
65 years). These data include all means tested benefits (for example, unemployment, invalids, sickness and domestic 
purposes).37 This is a count of benefits, not people, so there may be some double counting of people in the figures. 
It also does not tell us how long people have been receiving benefits. 

The number of people on benefits has fluctuated over the period 1998 to 2002. This may be influenced by 
administrative changes within Work and Income New Zealand. 

Over the period 1998 to 2002, the highest numbers of benefits were given in the three cities with the highest 
populations - Auckland, Manukau and Christchurch. 

TOTAL NUMBER OF BENEFITS GIVEN OUT (31 MARCH 1997 TO 2002)

1997 1998 1999 2000 2001 2002

North Shore 9,072 9,918 10,473 12,820 13,151 12,702

Waitakere 20,415 17,528 18,437 17,816 18,505 18,426

Auckland 35,462 37,156 37,174 37,618 35,705 35,431

Manukau 25,808 32,431 33,760 35,215 34,662 34,431

Hamilton 12,157 13,686 14,615 15,244 15,253 14,805

Wellington 11,637 12,300 11,880 12,043 11,421 11,331

Christchurch 33,313 36,221 36,501 37,040 35,264 33,662

Dunedin 11,483 12,101 12,300 12,336 11,350 10,741

Rest of NZ 207,915 218,938 217,499 218,335 208,845 197,845

Total NZ 367,262 390,279 392,639 398,467 384,156 369,374

Data source: Work and Income New Zealand

37 New Zealand Superannuation payments are not included as this is not a means tested benefit. Student allowances are also not included.
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Costs

• For the years 1998 to 2002, prices rose annually across all Consumers Price Index (CPI) regions in New Zealand. 

• The Wellington region experienced the greatest increase in CPI while the Hamilton region has seen the greatest 

increase in the Food Price Index (March 1997 to 2002).

WHAT THIS IS ABOUT

Assessing the cost of goods and services provides an indication of living costs in the eight cities. While the consumer 
might face a large price increase in particular types of items, this might in turn be offset by lower increases, or even 
decreases, in other items. Households on lower incomes are particularly vulnerable to changes in price. 

This indicator uses two measures to assess costs:
• Consumers Price Index 
• Food Price Index.

WHAT DID WE FIND? 

Consumers Price Index 

The Consumers Price Index (CPI) is a measure of the change in the price of goods and services purchased by private 
New Zealand households, and represents the average expenditure pattern. It can be used as an indicator of the effect 
of price change on the purchasing power of household income. It compares the rate of change in prices (not actual 
prices) and is presented by CPI region.38

For the years 1998 to 2002, prices rose annually across all CPI regions in New Zealand. The percentage change was 
noticeably high in 2001 when the annual percentage change was 3.0% nationally, and up to 3.3% in the Wellington 
CPI region and 3.2% in the Hamilton CPI region.

38 The boundaries of these regions are not the same as local government regional boundaries. 

Data source: Statistics New Zealand, Consumers Price Index
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Costs

CONSUMERS PRICE INDEX, BY CPI REGION (MARCH QUARTERS 1997 TO 2002)

CPI Region 1997 1998 1999 2000 2001 2002

Auckland 985.2 997.0 1,004.1 1,005.5 1,036.0 1,062.5

Hamilton 990.8 999.8 1,003.7 1,006.0 1,037.8 1,062.0

Wellington 987.4 992.7 1,000.7 1,006.8 1,040.3 1,064.8

North Island 986.5 996.3 1,003.4 1,006.0 1,037.0 1,063.0

Christchurch 980.9 991.3 1,000.0 1,005.3 1,035.3 1,059.3

Dunedin 987.9 996.1 1,002.7 1,005.8 1,032.3 1,059.3

South Island 983.6 992.9 1,001.4 1,005.0 1,034.0 1,059.8

Total NZ 983.4 993.8 1,003.0 1,005.8 1,036.0 1,062.0

Data source: Statistics New Zealand, Consumers Price Index

Food Price Index

The Food Price Index is one of the nine groups that make up the Consumers Price Index.

Food is a basic item of household expenditure. Affordable food is important for nutrition and general health and 
is particularly important for children. Food prices are affected by seasonal factors and by changes in the broader 
national economy, as well as the international environment. Households on lower incomes have limited ability to 
adjust to increases in the price of food, as it tends to make up a significant proportion of household expenditure. 

Food prices rose across New Zealand from 1998 to 2002. Generally, this increase has been low but there was a 
relatively large jump in the percentage change in the March 2001 to March 2002 year - 6.1% nationally and in most 
regions. This followed a year of very little percentage change in prices.
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Costs 

Among the regions investigated here, the greatest increase in the Food Price Index over the five-year period from 
March 1997 to 2002 was in the Hamilton region, where food prices have risen by 15.2% over the whole period. 
This increase is almost the same as for New Zealand as a whole (15.3%). Comparable rates for the other regions 
were 13.8% in Auckland, 14.0% in Wellington, 13.7% in Christchurch and 14.4% in Dunedin.

FOOD PRICE INDEX, BY CPI REGION (MARCH QUARTERS 1998 TO 2002)

CPI Region    1997    1998 1999 2000 2001 2002

Auckland 960.2 980.4 1,004.0 1,004.0 1,030.2 1,092.9

Hamilton 948.9 967.3  998.3 1,004.3 1,032.3 1,093.4

Wellington 961.3 975.6 1,003.1 1,010.2 1,038.0 1,095.8

North Island 953.8 973.0 1,000.8 1,005.2 1,032.2 1,094.2

Christchurch 964.3 981.0 1,010.8 1,003.6 1,032.7 1,095.9

Dunedin 948.9 958.3  990.0   996.5 1,022.0 1,086.2

South Island 965.2 974.8 1,004.6 1,001.8 1,028.8 1,094.1

Total NZ 949.2 968.1 1,001.6 1,004.4 1,031.3 1,094.3

Data source: Statistics New Zealand, Consumers Price Index

Continued...



46 Quality of Life in New Zealand’s Eight Largest Cities 2003page 47Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Household expenditure

• Households in the eight cities accounted for 48% of New Zealand’s total household expenditure in 2001. 

• On average, a quarter of household expenditure in the eight cities was on housing.

WHAT THIS IS ABOUT

Household expenditure patterns provide a basic indicator of the affordability of essential household items. 
They indicate the proportions of household income spent on essential and non-essential goods and services. 
Relatively high proportions of household income spent on food and housing can indicate that less is available to spend 
on other goods and services, including health, leisure and education.

This indicator shows the proportion of household expenditure in several categories of products:
• food - all food and meals away from home 
• housing - all expenditure associated with household tenure such as rents, rates, mortgage payments, bonds, refuse 

disposal, decoration and renovation, and section maintenance
• household operation - expenditure on furniture, appliances, kitchen equipment, domestic fuel and power
• apparel - clothing and footwear
• transportation - motor vehicles and expenses associated with their operation, public transport, long distance travel
• other goods - cigarettes, alcohol, medicine and first aid, sanitary and beauty items, books and stationery, 

computers, compact disks, video hire, photographic supplies, flowers
• other services - medical and dental treatment, educational expenses, insurance, interest on overdrafts and credit 

cards, entertainment, lotteries, accommodation away from home.

The data is model based and produced by combining Household Economic Survey (HES) data with auxiliary data 
from the Census. 

WHAT DID WE FIND?

City-based households account for a significant proportion of the country’s total household expenditure. In the year 
ended 31 March 2001, households in the eight cities spent $26.9 billion or 48% of New Zealand’s total household 
expenditure. This is likely to be related to the higher disposable incomes in cities, and high population growth. 

In 2001, household expenditure across the main categories did not show much variation when averaged out across the 
eight cities. Housing costs were the exception. Households in the eight cities spent, on average, a quarter of their income 
(24.9%) on housing, compared to 21.7% in the rest of New Zealand.

Data source: Statistics New Zealand, Household Economic Survey.   Sample sizes are too small to present the data at a city level.

PERCENTAGE OF TOTAL HOUSEHOLD EXPENDITURE WITHIN EACH CATEGORY (2001)

Total 8 cities
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Social deprivation

• Wellington and North Shore are the least disadvantaged cities, while Manukau has a marked proportion of its   

 population living in areas of socio-economic disadvantage.

WHAT THIS IS ABOUT

The economic and social circumstances of our cities’ residents impact significantly on their ability to provide for 
their every day needs and to participate fully as members of their communities.

This indicator uses the New Zealand Deprivation Index which shows the percentage of the population in the eight 
cities who live in each deprivation index decile. The Index combines a range of key socio-economic factors from 
the 2001 Census and estimates an overall score of material and social deprivation for a particular area, on a scale 
of 1 (least deprived) to 10 (most deprived).39 Deprivation scores generally reflect the ability of households in 
New Zealand to achieve positive outcomes in areas such as health, income, education and employment. 

WHAT DID WE FIND?

There are considerable differences among the eight cities with regard to the proportion of resident populations living 
in lower and upper deciles. While North Shore and Wellington have over half of their populations living in decile 1, 2 
or 3 areas (58.3% and 50.7% respectively), only 15.8% of Hamilton residents and 20.8% of Waitakere residents 
were in these deciles. Comparatively, Manukau has a marked proportion of its population living in the more deprived 
deciles 8, 9 or 10 (59.7%). 

The area-based approach taken in this measurement of social deprivation can mask the fact that a number of 
households living in the wealthier deciles will be living in lower socio-economic conditions.

PERCENTAGE OF POPULATION LIVING IN DEPRIVATION INDEX DECILES (2001)

1
%

2
%

3
%

4
%

5
%

6
%

7
%

8
%

9
%

10 
%

North Shore 13.7 26.3 18.3 7.2 19.4 6.3 6.6 2.1 0.0 0.0

Waitakere 10.5 4.3 6.0 5.0 5.3 8.8 22.9 26.0 11.1 0.0

Auckland 9.4 8.9 10.6 12.2 6.7 15.3 3.0 12.4 9.4 11.8

Manukau 7.9 9.9 7.5 6.6 4.2 0.0 4.2 10.8 14.4 34.5

Hamilton 6.1 4.3 5.4 13.8 2.8 13.8 10.3 11.0 26.3 6.0

Wellington 24.3 11.6 14.8 12.5 9.7 7.4 0.0 7.3 12.4 0.0

Christchurch 10.7 10.5 6.7 13.4 13.8 7.6 11.3 13.9 7.8 4.0

Dunedin 7.7 8.4 12.6 4.4 10.9 18.2 9.6 14.7 10.6 2.8

Rest of NZ 6.9 8.3 8.4 10.2 9.6 12.0 12.4 10.4 11.3 10.3

Data source: University of Otago, Wellington School of Medicine and Health Sciences

(least deprived) (most deprived)

39 The index is a composite of a variety of factors including: 
 •   Income - equivalised household income (adjusted for household composition) 
 •   Income - people aged 18-59 years receiving a means tested benefit 
 • Transport - people with no access to a car 
 • Communication - people with no access to a phone 
 • Support - people aged less than 60 years living in a sole parent family
 • Owned home - people not living in own home 
 • Qualifications - people aged 18 to 59 years without any qualifications 
 • Employment - unemployed people aged 18 to 59 years
 • Living Space - equivalised household below a bedroom occupancy threshold.
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4 Economic
Development

INTRODUCTION

This is the second of two chapters that investigate 
indicators of economic wellbeing in the eight 
largest cities. This chapter looks at measures of 
the broader economy.

WHY THIS IS IMPORTANT 

Economic growth and development help underpin 
quality of life and enhance prosperity in urban 
communities. The strength of the economy and levels 
of employment are closely related. A local economy 
that is growing and developing contributes to 
employment opportunities, and participation in paid 
employment is the main factor determining adequate 
income.

WHAT’S IN THIS CHAPTER?

• Economic growth
• Employment 
• Growth in the number of businesses 
• Retail sales 
• Residential and non-residential building consents
• Tourism

KEY POINTS

The eight cities account for between 55% and 
60% of all economic output in New Zealand. In 
general, the economies of the eight largest cities 
have grown by 3.4% per annum over the four years  
to March 2002. 

Rates of unemployment have declined - just under 
40,000 additional jobs were generated across the 
eight cities over the two years ended February 2002. 
There was an increase in the number of filled jobs, 
and a 20.3% growth in the number of economically 
viable businesses between 1998 and 2002. North 
Shore recorded the highest growth rate in numbers 
of business enterprises over this period.

In the year ended March 2002, the eight cities 
accounted for $24.1 billion out of New Zealand’s 
total of $47.1 billion in retail expenditure (51%). 
The highest proportion of retail spending occurs 
in Auckland. 

The four Auckland cities, Hamilton, Wellington 
and Christchurch are hubs of economic growth 
attracting migrants for work, especially in the 
business and financial industries and service 
sectors. These sectors tend to pay more, leading to 
higher incomes. Migration and population growth 
are central to many of the positive indicators of 
economic development. 

New residential buildings across the eight cities 
represent half of all building consents issued 
in New Zealand, with Auckland, Manukau and 
Christchurch recording most of the activity. 
Overall population growth and higher levels of 
employment in the eight largest cities continue to 
attract people to live in these urban areas. 

LINKS

Levels of employment and economic growth, 
along with personal and household income and 
expenditure, are closely linked with people’s ability 
to secure a good quality of life for themselves and 
their families. This includes their ability to purchase 
adequate housing, health care and education. 

As the economy fluctuates, some groups are 
more likely to be vulnerable to unemployment 
- particularly the unskilled, those without 
qualifications and those living in areas of 
declining employment. Qualifications and skills 
are a prerequisite for secure and sustainable paid 
employment. A skilled workforce contributes to 
a strong economy. 
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Economic growth 

• Estimated Gross Domestic Product (GDP) in the eight cities grew by 3.4% per annum on average over the four years 

to March 2002, compared to the rest of New Zealand at 2.3%.

• The eight cities have generally experienced faster population growth, therefore the difference in per capita income 

growth will be much smaller.

• The eight cities account for between 55% and 60% of all economic output in New Zealand.

WHAT THIS IS ABOUT

Economic growth is a widely accepted measure of how well an economy (region or city) is performing. 
Faster economic growth generally translates into higher economic welfare - people have more purchasing power. 
Gross Domestic Product (GDP) is a convenient way of capturing in one number all the partial indicators of economic 
performance, for example more jobs, houses, tourists, etc.

GDP data for the eight cities shows how each city’s economy has grown since 1998. The data are based on regional 
GDP estimates by Infometrics Wellington, which are derived from detailed employment data by region and industry 
and also from rates of productivity growth by industry.

WHAT DID WE FIND? 

Gross Domestic Product (GDP)

Over the four years ended March 2002, the eight cities grew by an average of 3.4% per annum, as measured by 
estimated GDP for each city. This was half a percentage point faster per annum than overall New Zealand economic 
growth. From 2000 to 2002, GDP in the rest of New Zealand grew at roughly the same pace as the eight largest 
cities on average.

North Shore saw the greatest economic growth over the four years. It had an average growth of nearly 6% per 
annum, although the bulk of this occurred over the period 1998 to 2000. For cities in the Auckland region, economic 
performance over the four years to March 2002 is not quite so large once population growth is taken into account. 
GDP for the Auckland region is estimated to have increased by 3.4% per annum between 1998 and 2002, while the 
region’s population increased 1.9% per annum over the same period-implying 1.5% per capita GDP growth per 
annum. This compares with 1.9% per annum per capita growth for New Zealand as a whole over the same period.   

Continued...
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Economic growth 

Wellington and Christchurch enjoyed relatively strong rates of economic growth over the period, but neither 
experienced particularly fast population growth, implying that the majority of the growth translated into higher per 
capita incomes.

The economic significance of the eight cities

The eight cities account for between 55% and 60% of all economic output in New Zealand. By their very nature 
cities are concentrations of economic activity, especially where scale and quality is important. For instance, people 
are drawn to the major cities to shop because there is a broader range of goods, quality and prices. Banks, retailers 
distributors, manufacturers and entertainment tend to be concentrated in the major cities because the labour and 
customer markets are bigger. In turn these activities attract people and businesses to locate in cities. 

As the graph below shows, the eight cities account for around 70% of total national employment in the finance/
insurance/business services; wholesale; construction; and communications sectors. Personal services and 
government also account for a relatively high proportion of total national employment.

76
.0

6
9.

0

6
8

.0

6
8

.0

6
1

.0

5
8

.0

5
5

.0

5
4

.0

5
2

.0

5
0

.0

5
0

.0

4
9.

0

4
8

.0

5
.0

51
.0

Data source: Statistics New Zealand, Business Demographic Survey

P
E

R
C

E
N

T

SHARE OF TOTAL NATIONAL EMPLOYMENT (BY FTE), TOTAL EIGHT CITIES (FEBRUARY 2002)

Communica
tio

ns

Finance
/In

surance
/B

usin
ess

Wholes
alin

g

Constr
ucti

on

Gover
nmen

t

Pers
onal a

nd o
ther 

ser
vic

es

Hea
lth

 and C
ommunity

Transport

Educa
tio

n
Reta

il

Manufactu
rin

g

Utili
tie

s

Acco
mmodatio

n

Prim
ary 

Sect
or

Total

0

80

70

60

50

40

30

20

10

Continued... P
E

O
P

L
E

K
N

O
W

L
E

D
G

E
 

A
N

D
 S

K
IL

L
S

E
C

O
N

O
M

IC
S

T
A

N
D

A
R

D
 O

F
 L

IV
IN

G
E

C
O

N
O

M
IC

D
E

V
E

L
O

P
M

E
N

T
H

O
U

S
IN

G
H

E
A

L
T

H
N

A
T

U
R

A
L

 
E

N
V

IR
O

N
M

E
N

T
B

U
IL

T
 

E
N

V
IR

O
N

M
E

N
T

S
A

F
E

T
Y

S
O

C
IA

L
 

C
O

N
N

E
C

T
E

D
N

E
S

S
C

IV
IL

 A
N

D
P

O
L

IT
IC

A
L

 R
IG

H
T

S



52 Quality of Life in New Zealand’s Eight Largest Cities 2003page 53Quality of Life in New Zealand’s Eight Largest Cities 2003 page

Employment 

• Just under 40,000 additional jobs were generated across the eight cities over the two years ended February 2002.

• Since March 1998, unemployment rates have generally dropped across the eight cities with the greatest decrease 

being in Manukau (down to 4.9% from 10.7%).

WHAT THIS IS ABOUT

Paid employment is a major factor determining personal income, which in turn determines the ability of households 
to purchase goods and services. It also affects health, housing, education, and crime outcomes. People often define 
themselves by employment status and thus employment is also related to the ability of people to participate and have 
a sense of belonging in their community. 

Trends in employment and unemployment reflect the level of economic activity, demographic trends, skill levels, and 
social policies. They can also show pressures within the labour market. There are three measures indicating the state 
of the labour market:
• Employment - filled jobs
• Unemployment
• Registered job seekers.

WHAT DID WE FIND? 

Employment - filled jobs

This measure shows the number of filled jobs as at February each year, broken down by industry.40 The data source is 
Statistics New Zealand’s Quarterly Employment Survey, which is a survey of enterprises with a turnover of $40,000 
or more per annum.41

In 2002, filled jobs in the eight cities accounted for over half (56.4%) of all employment in New Zealand. The four 
cities in the Auckland region accounted for just under a third of all employment. 

NUMBER OF FILLED JOBS (FEBRUARY QUARTERS 2000 TO 2002)

2000 2001 2002 Change 2000 to 2002
%

North Shore 61,210 65,550 69,020 12.8

Waitakere 36,830 36,940 38,100 3.4

Auckland 249,080 251,610 257,100 3.2

Manukau 93,330 95,010 95,610 2.4

Hamilton 50,490 52,460 54,250 7.4

Wellington 113,940 116,700 118,890 4.3

Christchurch 147,150 158,150 153,860 4.6

Dunedin 44,320 45,830 47,220 6.5

Total 8 cities 796,350 822,250 834,050 4.7

Rest of NZ 614,650 623,420 643,670 4.7

Total NZ 1,411,000 1,445,670 1,477,720 4.7

Date source: Statistics New Zealand, Quarterly Employment Survey

40 Filled jobs are calculated as the number of full - time and part-time employees plus working proprietors. Working proprietors in businesses with no employees are outside 
the scope of the survey and are not included in the estimate of filled jobs. 

41 The survey population is all business locations belonging to economically significant enterprises in surveyed industries with employees. An economically significant 
enterprise is one which meets at least one of the following criteria: has greater than $40,000 annual GST expenses or sales; has more than two full time paid employees; 
is in a GST exempt industry except residential property leasing and rental; is part of a group of enterprises; is a new GST registration that is compulsory, special or 
forced. A representative sample of 18,500 business locations is surveyed on a quarterly basis, and each February a larger sample of approximately 47,500 business 
locations is surveyed.

Continued...
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Employment

Over the last two years (February 2000 to 2002) employment has risen equally as fast in the rest of New Zealand 
(4.7%) as in the eight cities taken as a whole. North Shore (12.8%), Hamilton (7.4%) and Dunedin (6.5%) have 
achieved faster employment growth compared to the other cities and the rest of New Zealand. 

The personal and social services industry is the largest employer across the eight cities (28.5% of filled jobs in 
2002), with the distribution and hospitality industry accounting for 25.9%. These numbers are consistent with the 
national distribution of employment by industry. 

There is a greater proportion of people employed in the personal and social services industry in Dunedin and 
Wellington (40.6% and 36.5% respectively) than nationally (28.7%). One third (32.4%) of all filled jobs in North 
Shore are in the distribution and hospitality industry.

The business and financial services industry is relatively high in Wellington and Auckland, reflecting the 
concentration of banks, insurance and technology head offices in these two cities. People working in these businesses 
tend to be well remunerated and that underpins the relatively high average incomes in these centres.

Within the Auckland region, North Shore and Auckland cities tend to have service-based economies, while Manukau 
and Waitakere are more dependent on manufacturing and construction activities.

42 ANZSIC stands for Australian New Zealand Standard Industrial Classification Codes.
 Standard one digit ANZSIC codes have been used here. These are: 
 • Business and financial services
 • Construction - includes related services e.g. plumbing, electricians etc 
 • Distribution and hospitality - includes wholesale and retail trade, accommodation, cafes and restaurants
 • Manufacturing
 • Personal and social services - includes government administration, education, health and community services, cultural and recreational services. 
 • Transport and communications - all forms of transport, postal and telecommunications services.
   

FILLED JOBS BY INDUSTRY (FEBRUARY QUARTER 2002)42 

WaitakereNorth Shore
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Data source: Statistics New Zealand, Quarterly Employment Servey.
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Employment

Unemployment

The official rate of unemployment is measured by Statistics New Zealand through the Household Labour Force 
Survey.43 The unemployment rate is the number of unemployed people expressed as a percentage of the labour force.

In all but one city the rate of unemployment is lower now than it was five years ago. In some cases the decrease 
in the unemployment rate has been significant. The lower level of unemployment reflects strong economic 
growth between 1999 and 2002 as a result of a buoyant economy. This is likely to be attributable to increases in 
manufacturing for both the local economy and export markets, and growth in the retail and service sector to meet 
discretionary income and population-generated demand. 

This trend was especially apparent in Manukau where the unemployment rate decreased from 10.7% to 4.9%. This is 
generally attributed to the high levels of economic growth due to manufacturing in Manukau over the past five years.

The rates for North Shore, Wellington, and Dunedin could be due to industrial and land use patterns, higher 
existing skill levels in North Shore and Wellington, and lower immigration, dominant industries, and investment 
patterns in Dunedin.

By the March quarter of 2002, four of the eight cities had lower unemployment rates than the rest of New Zealand.

UNEMPLOYMENT RATE (MARCH QUARTERS 1998 TO 2002)

1998 1999 2000 2001 2002

North Shore 4.5 3.9 3.9 4.0 4.4

Waitakere 6.1 8.1 5.3 5.2 4.4

Auckland 9.0 7.8 10.1 6.9 6.0

Manukau 10.7 8.7 4.5 4.9 4.9

Hamilton 9.2 11.4 9.0 8.8 7.2

Wellington 5.4 5.0 5.4 3.3 5.0

Christchurch 9.4 8.8 6.9 7.3 6.0

Dunedin 8.0 9.4 8.3 6.8 8.0

Rest of NZ 7.3 7.0 6.7 5.5 5.5

Total NZ 7.5 7.5 6.7 5.7 5.6

Data source: Statistics New Zealand, Household Labour Force Survey.
Caution must be taken when interpreting these results, as sample sizes at city level are small

There are considerable differences in unemployment rates by ethnicity. In the March 2002 quarter, the national 
unemployment rate for Europeans was 4.2% while rates for Maori were 10.8%, Pacific Islands people 9.7% 
and ‘Other’ ethnic groups 10.2%. This pattern appears to be replicated in the eight cities and for the rest of 
New Zealand, although sample errors make it difficult to draw generalisations. This may be linked to the younger age 
structures and higher proportions of people leaving school with no or limited qualifications in these populations.

43 The Household Labour Force Survey is undertaken quarterly among 15,000 households and 30,000 individuals. This measure uses the International Labour Organisation 
definition of ‘unemployed’ that requires that individuals must have actively looked for work in the previous four weeks or have a job to start within four weeks. This 
measure is less sensitive to administrative or legislative changes than other measures such as registered jobseekers.                                                                                   

Continued... Continued...
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Employment

Registered job seekers

This measure identifies the numbers of registered job seekers with Work and Income New Zealand (WINZ) at 
the March quarter.44 While the count is sensitive to administrative and policy changes it provides an alternative 
method of looking at the numbers of people seeking work and may include those who are not counted in the official 
unemployment rate.

Registered job seekers in the eight cities account for nearly one half of all job seekers in New Zealand. At March 2002, 
there was a total of 85,530 job seekers in the eight cities, which made up 49.3% of the national total of 173,280.

The number of registered job seekers has increased at a faster rate in the eight cities than in the rest of 
New Zealand. Over the period 1997 to 2002, the numbers of job seekers in the eight cities increased 30.2% overall 
compared with 8.0% for the rest of New Zealand. People tend to migrate to the large urban areas from the rest of 
New Zealand and from overseas seeking work opportunities.

The number of registered job seekers steadily increased in seven of the eight cities over the period March 1997 to 
March 2000 but appears to have declined since then. These findings are in line with the lowering unemployment rates 
and increase in filled jobs in the eight cities.

NUMBER OF REGISTERED JOB SEEKERS (MARCH QUARTERS 1997 TO 2002)

1997 1998 1999 2000 2001 2002

North Shore 3,383 4,342 4,288 6,661 6,232 4,906

Auckland 18,156 21,403 21,604 23,625 20,451 19,710

Waitakere 4,533 5,886 6,340 9,861 9,646 8,477

Manukau 10,640 13,770 16,246 20,220 18,415 17,558

Hamilton 5,496 7,452 8,184 9,734 8,644 7,865

Wellington 6,460 7,131 7,019 7,973 7,019 6,939

Christchurch 14,076 17,262 18,496 20,209 17,457 15,254

Dunedin 5,155 5,935 6,416 7,324 5,756 4,821

Total 8 cities 67,899 83,181 88,593 105,607 93,620 85,530

Rest of NZ 84,811 105,628 109,389 127,070 105,981 87,750

Total NZ 152,710 188,809 197,982 232,677 199,601 173,280

Data source:  Work and Income New Zealand

44  The data is a count of people registered at each Work and Income New Zealand office, which may not necessarily be the city in which the person resides.                          
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Growth in the number of businesses

45 The data cannot indicate how viable the new businesses are - most business failures occur within two years of their start up.

• From 1998 to 2002, the overall growth rate of businesses among the eight cities was 20.3%, similar to the rate for 

the rest of New Zealand at 21.4%. 

• Among the eight cites, the overall growth rate in numbers of business enterprises since 1998 has been highest in 

North Shore at 29.3%.

WHAT THIS IS ABOUT

Growth in the number of businesses is a leading indicator of current and future employment and economic activity. 
Vigorous business growth is a sign of a healthy local economy.

This indicator measures the number of economically significant enterprises that were in existence in February of 
each year. The data is taken from Statistics New Zealand’s Business Frame Survey, which identifies an ‘economically 
significant enterprise’ as one that is GST registered and has a turnover of $30,000 per annum or more.45 The data 
presented here shows net growth in the number of business, i.e. business ‘births’ minus business ‘deaths’.

WHAT DID WE FIND? 

From 1998 to 2002, the overall growth rate of businesses among the eight cities was 20.3%. This was similar to the 
rate for the rest of New Zealand (21.4%).

Among the eight cites, the overall growth rate in numbers of business enterprises since 1998 has been highest in 
North Shore at 29.3% - higher than the national growth rate over the same period. This is linked to growth of the 
Albany industrial and residential areas during that time. Although the growth rate has been relatively high in all four 
Auckland region cities, the actual numbers of enterprises was highest in Auckland City (48,559 in 2002). Dunedin 
had the slowest rate of new business growth between 1998 and 2002 (11.3%).
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Retail sales

• In the year ended March 2002, the eight cities contributed $24.1 billion out of New Zealand’s total of $47.1 billion in 

retail expenditure (51%).

• The highest proportion of retail spending occurs in Auckland.

WHAT THIS IS ABOUT

Change in retail expenditure reflects the health of a local economy. Locally spent dollars potentially contribute to 
more jobs for local residents and higher profits for local businesses. Increases in retail spending may also be linked 
to increased disposable income and higher levels of employment.

This indicator shows the annual percentage change in retail expenditure from 1998 to 2002. The data are taken 
from the Retail Trade Survey published by Statistics New Zealand and are indicative only (due to small sample sizes 
within each region).46

WHAT DID WE FIND? 

Retail expenditure involves significant amounts of money. In the year ended March 2002, there was $47.1 billion 
retail expenditure in New Zealand, of which $24.1 billion was in the eight cities. Among the eight cities, the highest 
proportion of retail spending occurs in Auckland, with one quarter ($6.4 billion) of the total eight city retail sales 
expenditure recorded to year ended March 2002.

The annual percentage changes in retail sales expenditure has fluctuated in all of New Zealand’s main regions over 
the period 1999 to 2002. In New Zealand as a whole, retail expenditure increased substantially in the year ended 
March 2000 (6.2%). This pattern was observed in all regions and across the rest of New Zealand. The Auckland 
region experienced a decrease in retail sales in the year ended March 1999, probably as a result of the Asian 
economic downturn in mid 1998, but enjoyed an increase of 7.7% the following year. 

In the 1999 to 2002 period, expenditure increased overall in all regions. This reflects general economic growth in 
this period. It is also a period when unemployment rates continued to decrease.

46 The survey has a sample of 4,000 enterprises with a turnover of $30,000 or more, and is stratified according to store type and size at the national level.

Data source: Statistics New Zealand, Retail Trade Survey 200220012000
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Residential and non-residential building consents

• New residential buildings across the eight cities represent half of all consents issued in New Zealand.

• Since 1998, Auckland, Manukau and Christchurch have consistently had the highest numbers of residential 

consents issued.

WHAT THIS IS ABOUT

Building and construction activity is a significant early indicator of overall economic activity. The level of residential 
building reflects population growth, interest rates, house price inflation and household income growth. Non-residential 
building relates to government spending and business investment.

Building and construction activity can be measured as the number of consents for new buildings, the value of 
consents, or the value of work put in place. All provide some indication of the level of new building work, which in 
turn indicates a strong economy. Two measures are used here:
• Residential 
• Non-residential.

WHAT DID WE FIND?

Residential

In the year ended March 2002, a total of 10,643 consents were issued for new residential buildings across the eight 
cities, representing half of all consents issued in New Zealand (49.9%). This proportion has been relatively constant 
for the previous five years.

Auckland, Manukau and Christchurch have consistently recorded the highest numbers of residential consents. This is 
directly linked to the absolute size, as well as the growth in these cities’ populations.

The number of new residential consents in the four major cities in the Auckland region rose 20.9% over the year ended 
March 2002, compared with 6.1% for the rest of New Zealand. These cities accounted for over two thirds of all new 
consents in the eight cities that year. The strong growth reflects a big turnaround in net migration from late 2001.

NUMBER OF CONSENTS FOR NEW RESIDENTIAL BUILDINGS (YEARS ENDED MARCH 1998 TO 2002)

1998 1999 2000 2001 2002

North Shore 1,586 1,122 1,335 1,340 1,182

Waitakere 1,460 1,327 1,949 1,130 1,280

Auckland 2,918 2,170 3,393 1,863 2,554

Manukau 2,128 2,116 2,682 1,786 2,379

Hamilton 1,039 899 963 639 678

Wellington 1,332 1,179 1,190 1,043 962

Christchurch 2,220 1,790 1,990 1,341 1,397

Dunedin 187 134 219 182 211

Total 8 cities 12,870 10,737 13,721 9,324 10,643

Rest of NZ 12,713 10,030 12,137 10,046 10,659

Total NZ 25,583 20,767 25,858 19,370 21,302

Data source: Statistics New Zealand, Building consent data. 
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Residential and non-residential building consents

Non-residential

The Auckland region accounts for around half the value of all non-residential consents. Given that the four Auckland 
cities account for around a third of national GDP this suggests that building and construction is a relatively 
important component of economic activity.

There has been little growth in the level of non-residential building activity in Auckland and Waikato over the last 
five years. In Wellington the value of consented commercial building work has fallen by around 25% since 1998. 
In contrast Christchurch and Dunedin (and surrounding areas) have experienced significant growth in activity.

Much of the growth in non-residential building activity has been concentrated in public sector buildings such as 
hospitals and educational institutions, and in factories and warehouses. The vast majority of such activity will have 
taken place in the major urban areas.

VALUE OF NON-RESIDENTIAL CONSENTS ($ MILLION), BY REGION (1998 TO 2003)

1998
$millon

1999
$m

2000
$m

2001
$m

2002
$m

2003
$m

Auckland 922 1,023 875 900 1,062 983

Waikato 193 197 175 185 262 196

Wellington 319 273 245 300 256 233

Canterbury 277 281 260 384 282 409

Otago 89 121 107 119 127 114

Data source: Statistics New Zealand Building consent data. Includes new buildings plus alterations and additions
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Tourism

47 Statistics New Zealand; National accounts, private final consumption expenditure by non-residents in New Zealand; includes spending by foreign students studying in 
New Zealand.

• Tourism activity in the cities has grown at 8% per annum between 1998 and 2003, compared to 5% per annum in 

the rest of New Zealand.

WHAT THIS IS ABOUT

Tourists are an important source of demand for local businesses. They spend over $5 billion a year in New Zealand in 
retail stores, restaurants, cafes, hotels, on rental cars, and so on.47 Much of that spending is in the main cities where 
virtually all tourists enter and exit the regions.

The number of short-term visitor arrivals in New Zealand and the number of bed nights purchased by tourists (both 
domestic and foreign) indicate the growth in a significant component of domestic economic activity. The bed nights 
purchased data is from the Statistics New Zealand Accommodation Survey.

WHAT DID WE FIND?

Over the year ended March 2003, the eight cities accounted for 36% of total guest nights purchased, up from 33% 
in 1998. Tourism activity in the cities has grown at 8% per annum between 1998 and 2003, compared to 5% per 
annum in the rest of New Zealand.

The hub status of Auckland International Airport has helped boost guest nights in Auckland and North Shore by 
10% per annum and 12% per annum respectively between 1998 and 2003. Also, a steady migration of businesses to 
the Auckland region has boosted business tourism to that region.

Over the year ended March 2003, the difference between growth in accommodation purchased in cities (8%) and 
in the rest of New Zealand (2%) has widened. Rationalisation of airline services after the United States terrorist 
attacks in 2001 and higher fuel prices saw flights to non-Auckland airports reduced. Also, Auckland’s hosting of the 
America’s Cup in 2002-03 boosted tourism, in part at the expense of other parts of New Zealand. An exception to 
this was Dunedin where additional international flights from Dunedin International Airport to Australia have resulted 
in a 33% increase in international visitor arrivals.

NUMBER OF GUEST NIGHTS PURCHASED (YEARS ENDED MARCH 1998 TO 2003)

     1998     2000     2002     2003

North Shore 207,043 243,307 274,071 361,152

Waitakere 99,633 93,791 63,576 55,285

Auckland 2,357,564 2,935,272 3,413,808 3,730,557

Manukau 502,271 543,156 614,930 682,607

Hamilton 322,108 376,430 437,971 481,322

Wellington 992,903 1,196,322 1,338,988 1,419,508

Christchurch 2,104,536 2,346,626 2,707,869 2,872,639

Dunedin 573,319 628,528 741,833 777,468

Total eight cities 7,159,377 8,363,432 9,593,046 10,380,538

Rest of NZ 14,759,159 16,012,789 18,305,541 18,595,331

Total NZ 21,918,536 24,376,221 27,898,587 28,975,869

Data source: Statistics New Zealand Accommodation Survey.


